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INntroduction

Overview

The ISIR Guide is designed to assist financial aid administrators (FAAS) with interpreting
student information from an Institutional Student Information Record (ISIR). The term ISIR
refers to all processed student information records that are sent electronically to institutions by
the Central Processing System (CPS).

ISIRs are sent to schools through the Electronic Data Exchange (EDE), the Department of
Education’s electronic service that enables schools to send and receive electronic data to and
from the CPS and other Federal Student Aid (FSA) systems. The ISIR Guide explains codes and
flags that appear as FAA information on the ISIR.

A Student Aid Report (SAR) is the paper output document that is sent to the student. SARs and
ISIRs contain the same processed student information in different formats. The SAR is
explained in detail in Appendix D of this guide.

A draft of the 2005-2006 ISIR record layout for institutions and state agencies was provided on
the Information for Financial Aid Professionals (IFAP) Web site in July 2004. The 2005-2006
EDE Technical Reference contains all the application processing and correction record layouts in
section 3.

The 2005-2006 EDE Technical Reference can be downloaded in portable document format
(PDF) from the U.S. Department of Education's Federal Student Aid Download (FSAdownload)
Web site located at fsadownload.ed.gov as well as from the IFAP Web site located at

ifap.ed.gov.
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We made very few changes to the 2005-2006 application processing system. Information about
these system changes and enhancements are explained in this guide, as well as in the Application
Processing System Summary of Changes Process Guide, posted on the FSAdownload Web site
located at fsadownload.ed.gov and on the IFAP Web site at ifap.ed.gov.

New ISIR Fields

« Reject Status Change Flag. This field helps you determine if the previous transaction was
rejected or not rejected. If the Rejected Status Change flag is set or removed from the
previous transaction, this field contains data. This field does not print on ISIRs printed from
EDEXxpress.

« Verification Selection Change Flag. This field helps you determine if the transaction is now
selected for verification when the previous transaction was not selected. If the Verification
Selection Change Flag is set from the previous transaction, this field contains data. This flag
is set to a Y only on the transaction that was initially selected for verification. This field does
not print on ISIRs printed from EDEXpress.

« Reject Override 3
« Reject Override 12

« Reject Override J

« Reject Override K

Deleted ISIR Fields

o System-Generated Indicator
Modified ISIR Fields
« Transaction Data Source/Type Code

Application Data Source/Type Code

NSLDS Post-Screening Reason Code

Electronic Transaction Indicator (ETI) Flag

Multi School Code Flags

Modified Rejects

« Reject A end year range increased from 1929 to 1930
« Reject B end year range increased from 1988 to 1989
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Warning Edits

Student’s/Father’s earned income is equal to Spouse’s/Mother’s earned income. We
added a warning edit that is applied to a transaction when the student’s earned income equals
the spouse’s earned income or when the father/stepfather’s earned income equals the
mother/stepmother’s earned income. Students who trigger this edit receive a comment
(comment code 096 for parents or 098 for students) on their Student Aid Reports (SARS)
asking them to verify and, if necessary, correct the earned income information provided on
their FAFSAs.

Applicants selected for verification on transaction number 02 or greater. The
Verification Selection Change Flag is a new flag on the ISIR that is applied when the current
transaction number is 02 or greater and the student is selected for verification for the first
time. This will help FAAs identify students who may have been awarded aid before they
were selected for verification. (Y = Previous transaction was not selected and Blank = No
change in flag)

Rejects

We added five new verifiable rejects: D, E, F, J, and K. A verifiable reject indicates that the
information originally provided is questionable (but could be correct) and that it must be
corrected or the same value must be reentered before an EFC may be calculated. Rejects J and K
have override codes.

Reject D - Student’s SSN matches with the SSA, but there is no name match. Reject D
is a new verifiable reject that occurs when the student’s SSN is found on the SSA database
but the name does not match (match flag equals 3). For 2005-2006, we will reject the record
when the SSA match flag equals 3. If the name reported is correct and the name on record at
SSA is incorrect, the student or school must reenter the student’s name and submit a
correction. The record is sent back to the SSA for rematching. If the correction is returned
with a match flag equal to 4, no further action is required and the CPS will suppress the reject
and calculate an EFC. If the match flag is still equal to 3, the comments and SAR C flag will
be set but the reject will be suppressed and an EFC will be calculated. Resolutions for the
SAR C flag is still required, see Appendix B of this guide for more information. To avoid
problems in subsequent years, the student should take steps to correct the information with
SSA.

Rejects E and F - No SSA Match on Parent’s Name. We added two new verifiable rejects,
one for father/stepfather and one for mother/stepmother, that occur when the name reported
for the parent is not found on the SSA database and there is no successful SSA match for the
other parent:

- Reject E — No SSA match on the father’s/stepfather’s name
- Reject F — No SSA match on the mother’s/stepmother’s name
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For either reject, if the reported name in the CPS is correct but the name in SSA’s records at
SSA is incorrect, the student or school must reenter the parent’s name and submit a
correction; otherwise the record will continue to be rejected. The record is sent back to the
SSA for rematching. If the correction is returned with a match flag equal to 4, no further
action is required and the CPS will suppress the reject and calculate an EFC. If the match
flag is still equal to 3, the record will have a comment to indicate there was still no name
match with SSA. Unlike the student’s SSA match, no SAR C code is set for a parent if the
name does not match the SSN. Although the name may still not match the SSA’s
information, the CPS suppresses the reject (on the current and future transactions) and
calculates an EFC. To avoid problems in subsequent years or to accommodate other
dependent children also applying for Title 1V aid, the parent should take steps to correct the
information with SSA.

Rejects J and K - Parent SSN contains all zeros and the parents filed an income tax
return. We added two new verifiable rejects that have reject override codes. These rejects
occur when the SSN reported for the parent contains all zeros and he or she filed a U.S.
federal income tax return:

- Reject J — Father’s/stepfather’s SSN contains all zeros and he filed a federal income tax
return.

- Reject K — Mother’s/stepmother’s SSN contains all zeros and she filed a federal income
tax return.

If the parent’s SSN contains all zeros, and the parent did file a federal income tax return, the
student or school must enter a valid, non-zero SSN for the parent and submit a correction.
Students and FAAs who complete the online application are prompted to correct the SSN or
tax return status, or verify that this information is correct. If the FAA or applicant verifies
that the data is correct by reentering zeros in the field, the appropriate reject override code is
set and the CPS suppresses the reject. Schools that send their application data electronically
through the SAIG can also set these override codes in their application and correction files if
appropriate.

We also added one non-verifiable reject (3) and modified one non-verifiable reject (12). A non-
verifiable reject indicates that the information originally provided must be corrected before an
EFC may be calculated. Rejects 3 and 12 have override codes that can only be set by the
financial aid administrator.

Rejects 3 and 12 - Taxes Paid is greater than zero and equal to or greater than Adjusted
Gross Income (AGI). We modified reject 12 to apply to the parents’ taxes paid and adjusted
gross income and added reject 3 to apply to both dependent and independent students’ taxes
paid and adjusted gross income. These rejects occur when the taxes paid is greater than zero
and equal to or greater than the AGI:

- Reject 3 — Student’s taxes paid is greater than zero and equal to or greater than AGI.
- Reject 12 — Parents’ taxes paid is greater than zero and equal to or greater than AGI.
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These rejects are non-verifiable to students. If the student enters these values in any Web
application product, he or she will be prompted to review and correct the information. If the
taxes paid and AGI amounts are correct, the student will be allowed to reenter the data but
will be prompted to see his or her FAA in order to override the reject before an EFC can be
calculated. The record will be rejected and no EFC will be calculated. To resolve the reject
the student must see his or her FAA.

If the FAA enters these values using FAA Access to CPS Online he or she will be prompted
to review and correct the information. In the rare cases where the taxes paid are in fact equal
to or greater than the AGI, the FAA can verify that the information is correct and the reject
override code is set. An EFC will be calculated for the student and the record will not be
rejected. The reject override codes for rejects 3 and 12 can be set using FAA Access to CPS
Online or in application and correction data files that are transmitted electronically through
the SAIG.

In other words, students cannot override this reject online (FAFSA on the Web or
Corrections on the Web) or on the paper SAR. Only the financial aid administrator can set
the reject override.

Comment Code Changes

We added comment codes 040, 044, 051, 071, 081, 083, 084, 088, 091, 092, 093, 096, 098,
137, 139, 140, 147, and 164.

Most of the new comments were added to correspond with new reject codes, the master death
file match with SSA, NSLDS Conditional Disability Discharge Tracking, and edit changes.
For more information on the master death file match, refer to the Application Processing
System Summary of Changes Process Guide for 2005-2006 located on the U.S. Department
of Education’s Federal Student Aid download Web site at fsadownload.ed.gov.

We deleted comment codes 262 and 263 because we consolidated them into comments 256
and 257, respectively. We deleted comments 163 and 174 because of changes to edits with
the VA match.

We modified the text in comment codes 016, 017, 040, 051, 060, 061, 064, 094, 137, 156,
157,162, 172, 173, 180, 215, 256, and 257.

We incremented the dates and year references in comment codes 054, 056, 070, 078, 085,
087, 095, 097, 125, 127, 128, and 160. 162,163,173 1#4and-180-
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« The following comments are associated with the SAR C codes:
10, 20, 30, 33, 38, 39, 41, 42, 43, 46, 53, 54, 56, 57, 58, 63, 64, 65, 66, 67, 77, 79,86, 90, 100,
101, 102, 105, 107, 109, 115, 116, 124, 132, 133, 134, 135, 136, 138, 141, 142, 144, 146,
162, 173, 180, 254, 256, and 260.

For more information see the Comment Codes section under ISIR FAA Information.
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Processing Flow
The applicant data process flow is the same in 2005-2006 as in 2004-2005.

The student starts the process by completing a FAFSA or Renewal FAFSA. That information is
processed through the CPS and the results are returned to the student and institution. The
FAFSA or Renewal FAFSA information may be submitted on paper, electronically at the school
through FAA Access to CPS Online or the Student Aid Internet Gateway (SAIG), or
electronically by the student through FAFSA on the Web, Spanish FAFSA on the Web, or
Renewal FAFSA on the Web.

The charts on pages 12 and 13 show how information about a financial aid applicant flows
through the system for the various types of applications and corrections. The major participants,
documents, and records in the application process are:

« The U.S. Department of Education (ED)

o The student. The student can apply for federal student aid under the Title IV programs—
Federal Pell Grant, Federal SEOG, Federal Work-Study, Federal Perkins Loan, the Federal
Family Education Loan Program, and the William D. Ford Federal Direct Loan Program.

« The financial aid application. Different forms of the applications are available for the
student to complete and submit to apply for federal student aid. These include the paper
FAFSA, paper Renewal FAFSA, paper Spanish FAFSA, FAFSA on the Web, Spanish
FAFSA on the Web, Renewal FAFSA on the Web, or Spanish Renewal FAFSA on Web.
The school can also file an application for the student by using an electronic FAFSA through
FAA Access to CPS Online or by submitting an ASCII flat file (EAPSO6IN) through the
SAIG.

« The FAFSA processor. One organization serves as the data entry processor for the 2005-
2006 processing year under contract with ED. The FAFSA processor receives applications in
the mail, performs document analysis to check that data is acceptable, and handles missing or
unacceptable responses. The processor images the application, enters the information from
the application, and transmits the data and image electronically to the CPS.

« The Central Processing System (CPS). The CPS operates under a contract with ED to
receive and process application and correction information. The CPS matches student
records with other databases to check eligibility. The CPS also applies a series of compute
edits to the application information to check for inconsistencies, contradictions, and missing
information. During the compute process, the CPS uses the need-analysis formula specified
by law to calculate each applicant’s Expected Family Contribution (EFC).
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« The Institutional Student Information Record (ISIR). ISIRs are electronic records
produced by the CPS that provide schools with processed application and correction
information. ISIRs are sent to destination points (schools, servicers, and state agencies) daily
through EDE.

« The Student Aid Report (SAR) and the SAR Acknowledgement. These paper documents
provide the student with processed application information. The CPS prints these forms and
mails them directly to the address the student provided. Alternatively, some students will
receive an E-mail Notification of SAR Processing.

« The School. “The school” refers to each postsecondary educational institution that the
student listed on the financial aid application. The FAA at the school will use the processed
information from the ISIR (or SAR) to determine what federal student aid the applicant is
eligible to receive. Schools and states can also use information from the ISIR (or SAR) to
award their own financial aid.
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Transactions

A transaction is an interaction between the CPS and a financial aid applicant or a school that
changes any of the data on a student’s record. Each transaction results in a new ISIR and SAR,
and is identified by a two-byte transaction number (for example, 01, 02, 03). A transaction may
sometimes be system-generated. For example, when a student’s eligibility for federal student aid
changes on the National Student Loan Data System (NSLDS), the CPS automatically reprocesses
the application information and generates a new transaction without additional input from the
student or from a school. These system-generated transactions are sent (or pushed) to the school
in unique electronic message classes.

When application data for an award year first arrives at the CPS and are processed, the resulting
report is called the “01” transaction. The student receives a SAR, a SAR Acknowledgement, or
an E-mail Notification of SAR Processing and the listed schools can receive ISIRs.

If corrections are necessary, the student can make these changes on the SAR, return the SAR to
the FAFSA processor, and the information is reprocessed. Alternatively, the student can make
the corrections electronically through Corrections on the Web. Also, a school can enter
corrections electronically through the SAIG or the FAA Access to CPS Online Web site, even if
the school did not submit the original application electronically. The corrections generate a new
record that is identified as the “02” transaction.

To create a correction transaction, a change must be made to at least one data element.
Examples of common corrections include an address correction or the addition or change of a
school. The first correction is labeled “02” and subsequent corrections are labeled “03,” “04,”
and so forth. Identifying the correct transaction is important when communicating with the
Common Origination and Disbursement (COD) system and when requesting duplicate ISIRs or
SARs.
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Highlights and Assumptions
Paper System Highlights and Assumptions

Students are instructed to review information on the SAR carefully for accuracy. Items requiring
special attention are highlighted in boldface type. Both the student and the FAA should pay
careful attention to questions and responses that are highlighted.

During the edit process, the CPS applies logic by comparing two or more pieces of information
provided by the student. The CPS highlights information that is conflicting, missing, or
contradictory. Items that are questioned are highlighted on the SAR.

In certain instances, the application is rejected because of a conflict in the data reported by the
student. For example, an independent student answers that he or she is not married but provides
financial information for a spouse. The CPS will reject this application (Reject 11) and print the
questioned items in boldface type on the SAR. The CPS will not calculate an EFC, because key
financial information is conflicting.

In other situations, the CPS makes an assumption and does not reject the student’s record. For
example, a student reports that he or she is married and provides spouse’s income, but reports
only one person in the household. In this case, the CPS assumes there are two persons in the
household, highlights both questions and responses on the SAR, and calculates an EFC as long
as the record is not rejected for other reasons. Both the reported and the assumed values are
printed, with the word “ASSUMED” in parentheses next to the assumed response that was used
in the EFC calculation.

The CPS most often makes assumptions when questions are left blank. After an answer is
assumed, the assumed information is used throughout all the subsequent edits and in the EFC
calculation.

If the CPS makes an assumption, but then rejects the record for other reasons, an EFC is not
calculated and the assumed values are not used. In this situation, the student receives a SAR
with arrows printed next to the questionable line items. The student is then required to correct
them.
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Electronic System Highlights and Assumptions

All FSA application software used to submit application data contains certain edits that prompt
users to resolve inconsistencies before sending the information to the CPS. These edits are
contained in the FAA Access to CPS Online, FAFSA on the Web, Spanish FAFSA on the Web,
Renewal FAFSA on the Web, Spanish Renewal FAFSA on the Web, and Corrections on the
Web applications.

When inconsistencies or missing data would cause the record to be rejected at the CPS, the FAA
Access to CPS Online Web site does not allow the record to be completed or transmitted until
information is changed or added. However, when these inconsistencies would cause an
assumption, the user is prompted to review and change the data, but will be allowed to transmit
the record even if a change is not made. The ISIR that a school receives will include a flag for
each highlighted field and will have an h (for highlight) next to the items on which assumptions
were made on the printed ISIR.

An FAA can override certain assumptions that would be made at the CPS using FAA Access to
CPS Online. When an FAA sets an override code on an electronic application, the CPS accepts
the data as reported and does not make an assumption about that item. For example, if a student
indicates more than six family members are attending college, the CPS would assume one person
in college during processing. If, in fact, there are more than six family members attending
college, the FAA can eliminate the need for a correction by setting the appropriate override flag
using FAA Access to CPS Online.

In addition, FAA Access to CPS Online allows the FAA to override certain verifiable rejects by
setting a reject override flag before transmitting the student’s application. For example, a student
may have an unusually large number of family members. If the FAA sets the appropriate
override flag before sending the student’s record, the student’s record will not be rejected.
Students who are using FAFSA on the Web, Spanish FAFSA on the Web, Renewal FAFSA on
the Web, Spanish FAFSA on the Web, and Corrections on the Web will be able to set the
assumption and reject overrides described above by confirming the data that they have entered.
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Federal Application Processing System
Paper and Electronic Processes

Electronically through Paper Process

School
Student (spouse, parents) Student (spouse, parents)
completes a paper FAFSA, a paper completes a paper FAFSA, a
Spanish FAFSA, or a paper paper Spanish FAFSA, or makes
Renewal FAFSA, or provides corrections to a paper SAR.
school with acceptable documents Student mails document to the
for applications or corrections. FAFSA processor.
) J
Destination Point (school or
servicer) enters data into FAA FAFSA Processor enters and
Access to CPS Online or into a transmits application or
mainframe or third-party software correction data and signature
and transmits the application or flag to the CPS.
correction data and signature flags
to CPS.

vy

CPS edits data from all sources, performs data matches, calculates EFC and generates
all processing results in real time when possible. CPS returns the results electronically
though e-mail when the student provided e-mail addresses with valid syntax in an E-mail
Notification of SAR Processing. Or, CPS prints and mails the information to students in a
SAR or SAR Acknowledgement. CPS makes the processed data (ISIRS) available to
schools, servicers, and state agencies.

\ J ) J
FAA Access to CPS Online Paper Process
Student receives SAR Student receives SAR or E-mail
Acknowledgement if no e-mail Notification of SAR Processing if
address was provided or the e-mail an e-mail address with a valid
address contained invalid syntax; syntax was received on paper
otherwise, the student receives an application. Schools, servicers, and
E-mail Notification of SAR state agencies receive ISIRs.
Processing. Schools, servicers, and
state agencies receive ISIRs.

4 /

Student may submit SAR or SAR Acknowledgement to school if
schooal is not listed on application. However, school must take
action to ensure school is added to student's record so that
school receives electronic ISIR.
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Federal Application Processing System
Web Process

FAFSA on the Web Renewal FAFSA on the Web
Spanish FAFSA on the Web Spanish Renewal FAFSA on the Web
Corrections or the Web

Student (spouse, parent[s]) completes the Student (spouse, parent[s]) applies for PIN at the FAFSA
application onlline, transmits the data directly to the on the Web address. Student or parent receives a PIN by
CPS. Student (and parent) must provide electronic mail or by e-mail. PIN from prior year can also be used.

signature or send paper signature to the FAFSA PINs or E-mail Reminders are automatically sent to
processor to complete the process. previous Web filers and graduate students whom paper

Renewal FAFSAs were not requested.

v

Student accesses Renewal FAFSA or
Corrections on the Web, with PIN. Student
updates/completes the application online.

! }

Independent Student
Dependent Student transmits data to transmits data to the CPS,
the CPS, the data has been signed using the data has been signed
a PIN, which is an electronic signature using a PIN, which is an
for the student. Parent must sign with a electronic signature for the
PIN or use the paper Signature page. student.

y i

FAFSA Processor receives Signature Page from
students or parents using FAFSA on the Web, Renewal
FAFSA on the Web, Spanish FAFSA on the Web or
Corrections on the Web. The processor enters and
transmits the signature flag to the CPS.

Y v Y

CPS receives Web submissions, edits data, performs matches, calculates EFC, and prints and mails SAR
Acknowledgements if all signatures have been received. If the student provided e-mail addresses with valid
syntax, an E-mail Notification of SAR Processing is sent. CPS makes the processed data (ISIRs) available to
schooals, servicers, and state agencies.

! !

Renewal FAFSA on the Web
Spanish Renewal FAFSA on the Web
Corrections on the Web
1. Independent student receives E-mail Notification of SAR
Processing or SAR Acknowledgement.
Dependent student receives SAR Acknowledgement or
E-mail Notification of SAR Processing if the parent used a
PIN or if the Signature Page is received and processed
within 14 days*.
Dependent student receives rejected E-mail Notification of
SAR Processing or SAR (for parent signature) or if parent
does not use PIN and paper Signature Page is not received
within 14 days*.
CPS makes the processed data (ISIRs) available to schools,
servicers, and state agencies.

FAFSA on the Web
Spanish FAFSA on the Web

1. If Signature Page received and processed within
14 days, student receives E-mail Notification of
SAR Processing or SAR Acknowledgement*.

2. If Signature Page is not received within 14 days,
student receives a rejected E-mail Notification of
SAR Processing or SAR Acknowledgement*.

N

w

CPS makes the processed data (ISIRs) available to
schools, servicers, and state agencies.

* |f the student provided an e-mail address with valid syntax an E-mail Notification of SAR Processing is sent to the student rather
than a paper SAR Acknowledgement or SAR.
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ISIR DATA

Overview

A school can receive ISIRs for all students who listed that school’s Federal School Code
on their application or correction. Institutions can send application and correction data
from the school or through a servicer (either one is called a destination point) and receive
processed student records (ISIRs) at the destination point.

A school can also access 2004-2005 and 2005-2006 ISIRs from the ISIR Datamart, which
is the centralized location for all ISIR data generated by the CPS. Schools, state
agencies, and other authorized users receive ISIR distributions from the datamart through
the Student Aid Internet Gateway (SAIG). For more information on the ISIR Datamart
refer to the School Electronic Process Guide, available at the FSAdownload Web site at
fsadownload.ed.gov.

Schools do not need to print hardcopy ISIRs. However, in this guide we will use the
print format as a tool to discuss the codes that appear on the ISIR record. Appendix G
contains an example of the ISIR, when printed using the EDExpress for Windows
software. The student’s processed application information appears on the printout in a
two-column, two-page format with an abbreviated version of each FAFSA question on
the left and the student’s response on the right. Information is divided into sections like
the FAFSA sections (for example, Step One: The Student). Questions are not numbered
individually, but each section heading identifies the range of FAFSA questions included.
An additional page for NSLDS Financial Aid History is also provided.

September 2005 (2005-2006) ISIR Guide
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ISIR Office Information

In the section titled Office Information on page 3 of the sample ISIR, the following
information appears:

DRN

Primary EFC Type
Secondary EFC Type
Processed Date

« Source of Correction

« Federal School Code Indicator
« Reject Override Codes

« Assumption Override Codes

Transaction Data Source/Type

DRN

The student’s Data Release Number (DRN) will appear in this section when the school receiving
the ISIR entered the student’s application or renewal application data and the Application Data
Source/Type code contains a 1A, 3A, 3R, 3E, or 3G. The DRN will not appear on the ISIR in
other situations. See Appendix D for more information about the DRN.

Primary and Secondary EFC Type

These codes tell an FAA which formula was used to calculate the EFC.

Processed Date

ISIR Value and Value

Printed on ISIR

o o1 A oW N

Description

Full Needs Test: dependent

Full Needs Test: independent without dependents

Full Needs Test: independent with dependents
Simplified Needs Test: dependent

Simplified Needs Test: independent without dependents

Simplified Needs Test: independent with dependents

The Processed Date is the date this transaction was processed at the CPS.

September 2005 (2005-2006)
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Transaction Data Source/Type Code

The Transaction Data Source/Type code identifies a FAFSA processor or other source of the

transaction.

New for 2005-2006! We added the 2T, 5D, 5P, and 5W values. We modified the 2H value and
deleted the 3V (Web FAA - Verification Correction) value.

ISIR Value
1A
1C
2A
2B
2C
2E
2F
2G
2H
2R
2T
3A
3C
3E
3G
3R
4A
4B
4C
4]
4K
4R
5D
5M
5N
5P
5S
5W
6C

Value Printed on ISIR
Electronic — Application
Electronic — Correction Full SAR
Web Student — Application
Web Student — Application Spanish
Web Student — Correction
Web Student — EZ FAFSA
Web Student — EZ FAFSA Spanish
Web Student — EZ FAFSA Renewal Application
Web Student — EZ FAFSA Renewal Spanish
Web Student — Renewal Application
Web Student — Spanish Renewal Application
Web FAA — Application
Web FAA — Correction
Web FAA - EZ FAFSA
Web FAA — EZ FAFSA Renewal Application
Web FAA — Renewal Application
Paper — Application
Paper — Application Spanish
Paper — Correction
Paper — Correction Application
Paper — Correction Application Spanish
Paper — Renewal Application
CPS — Drug Abuse Hold Release
CPS — DHS Secondary Confirmation
CPS — NSLDS Postscreening
CPS — Reprocessed Record
CPS - CPS System-Generated Signature
CPS — SSA Death File Match
FSAIC - Correction (Student and Image Error)
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Source of Correction Flag

The Source of Correction Flag is a field that is set on each correction transaction and indicates
the source of the correction.

ISIR Value Value Printed on ISIR
A Applicant
D CPS
S School

Federal School Code Indicator

The Federal School Code Indicator verifies the identity of the originating institution.

Reject and Assumption Override Codes

The ISIR shows which Reject Override Codes and which Assumption Override Codes were set
on the transaction. These override codes allow an FAA to override certain rejects. FAAS can
also override certain assumptions the CPS has made about a student’s data when the information
appears to be inconsistent.
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ISIR FAA Information

The FAA Information section displays every relevant piece of information about a student’s
eligibility in one place. FAA information is printed on the third page of the ISIR following the
summary of application data and is labeled “FAA Information.” Descriptive labels are intended
to help the FAA identify reject codes, match flags, intermediate values, and so forth. Using the
printed ISIR format as a basis, here are identifications for the codes and flags that appear as FAA
information.

New for 2005-2006! The System-Generated Indicator was removed from the ISIR Record so it
no longer prints on the ISIR.

Date ISIR Received
The Date ISIR Received is the date the ISIR record was imported to the EDEXxpress software.

Verification Flag

The Verification Flag indicates if a student has been selected for verification on any transaction.
This data comes from the Student is selected for Verification field in the ISIR record layout.

ISIR Value and Value Description
Printed on ISIR
Y Selected for verification
N Not selected for verification
* Selected for verification on a subsequent transaction

FAA Adjustment

This flag indicates that a transaction resulted from a professional judgment adjustment requested
by an FAA.

ISIR Value Value Printed on ISIR Description
Blank Blank No EFC adjustment processed
1 Yes EFC adjustment processed
2 Failed EFC adjustment attempted but failed

When an FAA uses professional judgment to change a data item on the ISIR, only the school that
made the change will remain listed on the new ISIR transaction.
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Transaction Receipt Date

The date appearing in this position is the date the FAFSA processor or the CPS received the
input information that generated the transaction. The Application Receipt Date for the first
application will be a fixed date; the Transaction Receipt Date, however, will change each time a
new transaction is generated. For example, a student mails a Renewal FAFSA which is received
by the FAFSA processor on March 14, 2005. This first transaction SAR and ISIR would have an
Application Receipt Date and a Transaction Receipt Date of March 14, 2005. If the student then
mails in a SAR with corrections and it is received on April 18, the 02 transaction would show an
Application Receipt Date of March 14, 2005, and a Transaction Receipt Date of April 18, 2005.

Reprocessing Code

This code provides information about records that are reprocessed by the CPS for any reason.
When the Transaction Data Source/Type Code is set to 5P, this position will contain a two-digit
number, beginning with 01 and incrementing each time a group of records is reprocessed. Check
the IFAP Web site at ifap.ed.gov for announcements that will define the reason associated with a
particular two-digit number.

Processed Record Type

This code indicates the type of processed record.

ISIR Value and Value Description
Printed on ISIR
Blank Original Application (from any source)
C Correction Application
H Correction (from any source)

CPS Pushed ISIR Flag

This flag is set to identify transactions that are automatically sent (pushed) to schools. If you are
the originator of the transaction and it meets one of the criteria listed below, this flag remains set
and the resulting ISIR is returned in the IGCO message class. This field will contain a Yes for
transactions meeting the pushed ISIR criteria or a blank. Examples of transactions automatically
pushed to the school include:

« EFC Change Flag is set

« SAR C Flag changes between correction and transaction being corrected
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« Transaction is system-generated
« New for 2005-2006! Reject Status Change Flag is set
« New for 2005-2006! Verification Selection Change Flag is set

Rejects Met

Up to seven reject reason codes can be printed in this space. Refer to Appendix A for the reject
reason codes and the comment numbers associated with certain types of rejects.

Verification Tracking Flag

The Verification Tracking Flag identifies the priority of the criteria used by the CPS to select
applicants for verification and is based on the likelihood of error. The higher the number in the
Verification Tracking field, the higher the priority for selection by the CPS. For example, 0112
in this field has a greater potential for significant error than a student with 0087 in this field. If
you plan to use the 30% verification limit, we recommend using this field to prioritize the
applicants you choose to verify. For 2005-2006, we use a range of 0001 to 9999.

Dependency Override

This flag identifies a record that resulted from an application or correction on which an FAA
made a dependency override request. Initial applications allow overrides to be made in one
direction only: from dependent to independent. FAA Access to CPS Online allows an FAA to
cancel a previous override.

ISIR Value  Value Printed Description
on ISIR
Blank Blank No dependency override
1 Yes FAA overrode dependency status from dependent to independent
2 Canceled FAA canceled dependency override
3 Failed Dependency Override request failed

When an FAA performs a dependency override, only the school that submitted the override will
receive the new ISIR transaction.
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ETI

The Electronic Transaction Indicator (ETI) Flag indicates whether the school receiving the ISIR
submitted input to generate the ISIR transaction, or did not generate the transaction but was
listed on the record. It also indicates whether the type of ISIR is a daily, requested, or pushed
ISIR. One numeric character prints on the ISIR.

0 = School generated transaction and is an ISIR Daily school (applications) (IDAP)

1 = School did not generate transaction and is an ISIR Daily school (automatic) (IDSA)

2 = School generated transaction and is an ISIR Request school (ISRF)

3 = School did not generate transaction and is an ISIR Request school (applications) (ISRF)

4 = School generated transaction and is an ISIR Daily school, ISIR is CPS Pushed ISIR
(corrections) (IGCO)

5 = School did not generate transaction and is an ISIR Daily school, ISIR is CPS Pushed ISIR
(automatic) (IGSA)

6 = School generated transaction and is an ISIR Request school, ISIR is CPS Pushed ISIR
(corrections) (IGCO)

7 = School did not generate transaction and is an ISIR Request school, ISIR is CPS Pushed ISIR
(automatic) (IGSA)

8 = School did not generate transaction and is an ISIR Daily school, ISIR is CPS Pushed System-
Generated ISIR (IGSG)

9 = School did not generate transaction and is an ISIR Request school, ISIR is CPS Pushed
System-Generated ISIR (IGSG)

Blank = No destination code associated or school not participating

Correction # Applied To

This field only applies to transactions greater than 01 and indicates which prior transaction the
correction was applied against. For example, if you are looking at an 03 transaction and the
Correction # Applied To field is 02, that means that corrections were made against the 02
transaction to create the 03 transaction.

Application Receipt Date

This field shows the date the paper application was received by the FAFSA processor or the date
an electronic FAFSA transmission was received by the CPS.
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Pell Eligible Flag

The Pell Grant Eligibility Flag alerts schools to an applicant's Pell Grant eligibility status. This
data is found in the Pell Grant Eligibility Flag field on the ISIR. A'Y confirms that a student’s
EFC and undergraduate status makes him or her eligible for a Pell Grant and that the record has
been included in the payment system database.

ISIR Value and Value Description
Printed on ISIR
Blank Not eligible for a Pell Grant
Y Eligible for a Pell Grant

If a student who is an undergraduate incorrectly reported on the FAFSA that he or she will be a
graduate student or has a bachelor’s degree, this information must be corrected. Otherwise, he
or she will not be considered eligible for a Pell Grant and the school will be unable to receive
Pell funds for that student.

Primary and Secondary EFCs/Alternate EFCs

The ISIR FAA Information section contains the Primary EFC and Secondary EFC. If both a
Primary and a Secondary EFC appear, it means the student qualified for the Simplified Needs
Test (SNT) but also provided information about assets. Two calculations were performed,
producing the Primary EFC (asset information was not included in the calculation) and the
Secondary EFC (asset information was included in a full-data calculation). If only a Primary
EFC appears, it means the student

« did not meet the SNT criteria and only the full-data calculation was done, or

« the student met the SNT criteria and provided no asset information or incomplete or
inconsistent asset information and only one calculation could be performed.

The figures printed for each of the twelve months represent alternate EFCs that an FAA must use
to award aid—other than Federal Pell Grants—for an academic year that is less than or greater than
nine months. For a dependent student, the alternate EFCs are calculated by the CPS according to
a formula prescribed by Congress. For the independent student, the CPS calculates a simple
proration of the EFC by month for less than nine-month enrollment.
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Intermediate Values

These abbreviations represent the intermediate steps used in calculating the EFC. They show the
separate components of the need analysis formula, such as the employment allowance or parents’
contribution from assets. These components are defined by Congress. The values can be useful
to FAAs in doing recalculations or in making professional judgment adjustments to data items.
The intermediate values are identified as follows:

ISIR Field Label Description

TI Total Income

ATI Allowances against Total Income

STX State and Other Tax Allowance

EA Employment Allowance

IPA Income Protection Allowance

Al Available Income

CAI Contribution from Available Income (Independent Student)
DNW Discretionary Net Worth

NW Net Worth

APA Education Savings and Asset Protection Allowance
PCA Parents’ Contribution from Assets

AAI Adjusted Available Income

TSC Total Student’s Contribution

TPC Total Parents’ Contribution

PC Parents” Contribution

STI Student’s Total Income
SATI Student’s Allowance against Total Income
SIC Dependent Student’s Income Contribution

SDNW Student’s Discretionary Net Worth

SCA Dependent Student's Contribution from Assets
FTI FISAP Total Income

More information on the need analysis formula and methodology for calculating the EFC is
available in the 2005-06 Federal Student Aid Handbook, Volume 1 - FSA Handbook: Student
Eligibility.
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Auto Zero EFC Flag

An applicant who meets certain tax filing and income criteria will qualify automatically for an
EFC figure of 0. When these criteria are met, the CPS assigns a 0 EFC and does not perform a
full calculation except for Total Income, Student’s Total Income, and FISAP Total Income.
Only these three intermediate values will appear in the FAA Information section. This
information is found in the Automatic Zero EFC Indicator field on the ISIR.

ISIR Value Value Printed on ISIR Description
Blank Blank Does not meet criteria
Y Yes Student meets automatic zero EFC criteria

EFC Change Flag

This flag indicates whether the EFC has increased or decreased between a correction transaction
and the transaction to which the correction was applied.

ISIR Value Value Printed on ISIR Description
Blank No change No change in EFC value
1 Increase EFC increased
2 Decrease EFC decreased
SNT Flag

This flag gives information about the Simplified Needs Test (SNT), which excludes asset
information from the EFC calculation. It is performed if an applicant meets certain criteria for
tax filing status and income level.

ISIR Value  Value Printed on ISIR Description
Blank Blank No change
Y Yes SNT was met
N No SNT was not met or could not be determined

Duplicate SSN Flag

This flag is set to Yes if another record was found on the CPS database with the same SSN but a
different last name.
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Address Only Correction Flag

If an address is the only change to a record, this field contains data. Corrections to the Signed
By and Special Handle fields can also be included with the address correction. The Address
Only Change Flag field on the ISIR contains this information.

ISIR Value and Value Description
Printed on ISIR
Blank No change
1 Student’s mailing address corrected
2 Student’s e-mail address corrected
3 Parent’s e-mail address corrected
4 More than one of the above corrected

SAR C Change Flag

If the SAR C Flag is set or removed from the previous transaction, this field is contains a Y.

ISIR Value and Value Description
Printed on ISIR
Blank SAR C Flag has not changed
Y SAR C Flag has changed

Match Flags

These alpha or numeric codes show the results of matching the applicant record with databases
containing information that can affect eligibility. Appendix B contains a detailed discussion
about the flags or codes that will appear in the FAA Information section for the SSN Match Flag,
SSA Citizenship Code, DHS Match Flag, Selective Service Match Flag, NSLDS Match Flag,
VA Match Flag, DHS Secondary Confirmation Match Flag, Father’s/Stepfather’s SSN, Selective
Service Registration Flag, and Mother’s/Stepmother’s SSN.

DHS Verification Number

The Department of Homeland Security (DHS) Verification Number also appears under the
Match Flags section of FAA Information. This is a 15-digit confirmation number that the DHS
returns when a match is conducted. The FAA must use this number when paper or manual
Secondary Confirmation is necessary.
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NSLDS Transaction Number

The NSLDS Transaction Number appears at the end of the Match Flags section. It is the number
of the last transaction on which the student’s NSLDS data changed and is a signal to the FAA to
review the NSLDS information on a particular transaction.

NSLDS Database Results Flag

The NSLDS Database Results Flag is also at the end of the match flag section. Each record sent
to NSLDS will be returned with an NSLDS Results Flag set to one of the following values:

ISIR Value and Value Description
Printed on ISIR
Blank Record not sent to NSLDS and all NSLDS fields will be blank
1 Match was found and NSLDS data sent to CPS
2 SSN match but name or DOB did not match, no data sent
3 SSN not found in NSLDS, no match
4 Match was found but no relevant NSLDS data to send to the
CPS
5 Real-time transaction not sent to NSLDS

Comment Codes

The last line in the FAA information section shows the codes for comments generated on the
record that are important to the FAA. Standard comments to the student are not included here.
FAAs can review the comment codes and not have to read every comment provided on the SAR
to find information that may require FAA action. Up to 20 comment codes can be printed.

The EDEXxpress software allows comment text to be printed, if desired. All comment codes and
text used in 2005-2006 are provided in the 2005-2006 SAR/ISIR Comment Codes and Text guide,
posted on both the FSAdownload Web site located at fsadownload.ed.gov and the IFAP Web site

at ifap.ed.gov.
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NSLDS Financial Aid History

New for 2005-2006! The detailed loan history information on the SAR is replaced with
aggregate loan amounts and standard text regarding repayments. We made this change because
only the detail for defaulted and discharged loans was being displayed and did not apply to many
students. The space is better used by our providing the aggregate amounts.

Financial aid administrators can still view all the NSLDS information on the ISIR, which has not
changed, and on SARs accessed on the FAA Access to CPS Online Web site. The student and
FAA can still view all student financial aid history information on the NSLDS Web site
(nsldsfap.ed.gov). SARs displayed under “View and Print your Student Aid Report” (formerly
Student Access) match the abbreviated NSLDS loan data printed on the paper SAR.

Flags (Upper Section)

The loan change flags display at the top of the Financial Aid History page next to the label. If #
appears to the right of the label, the flag has changed.

Overpayment Flag

The Overpayment Flag (Pell, FSEOG, or Perkins) displays:

ISIR Value and Value Description
Printed on ISIR

D Deferred
N N/A

S Satisfactory Payment Arrangements
wW Waived

Y Overpayment exists

Contact

The Contact field for each Overpayment Flag will display a school code (OPEID), ED Debt
Collection Service Region code, N/A (when no overpayment exists), or Access NSLDS (ISIR
Value equal to Y) when there is more than one overpayment for a specific aid type.
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Discharged Loan Flag

The Discharged Loan Flag reflects the status of any loan discharged due to disability or death. If
this flag contains a value other than N, the C Flag is set on the SAR/ISIR and a comment will be
given.

ISIR Value and Value Description
Printed on ISIR

C Conditional discharge
D Death
M Multiple codes
N None
P Permanent discharge
R Reaffirm

Defaulted Loan Flag

The Defaulted Loan Flag will be set when any loans exist in a defaulted status. Appendix C
includes a chart for 2005-2006 loan status codes and eligibility.

Loan Satisfactory Payment Arrangement Flag and Active
Bankruptcy Flag

The Loan Satisfactory Payment Arrangement Flag and Active Bankruptcy Flag at the top of the
Financial Aid History page will display a value of Y for Yes or N for No.

Postscreening Reason Codes

There can be up to three postscreening codes sent on the same ISIR. The codes listed in the
NSLDS Postscreening Reason Code field help schools identify any student whose eligibility for
federal student aid may have changed subsequent to the last time a SAR/ISIR transaction was
produced. To find cases where a student’s eligibility status has changed, NSLDS will scan its
database on a weekly basis. The valid values are listed on the next page.

New for 2005-2006! Postscreening Reason Code 14, to indicate that a loan has entered into
active bankruptcy and Postscreening Reason Code 15, to indicate that a PLUS MPN status
change has occurred, have been added.
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ISIR Value and Description
Printed on ISIR

Blank Not an NSLDS postscreening transaction

01 The student entered default on a Title IV loan that was previously
not in default.

02 Became obligated for a new overpayment of a Title IV grant or
loan

03 Cleared a previously reported Default of a Title IV loan

04 Cleared an Overpayment obligation of a previously reported Title
IV grant or loan

05 Master Promissory Note status change (Stafford)

06 A loan was discharged

07 A loan went out of discharged status.

08 Student has a loan for a closed school

09 Student has exceeded Subsidized aggregate loan limit

10 Student has exceeded Combined aggregate loan limit

11 Applicant no longer exceeds Subsidized aggregate loan limit

12 Applicant no longer exceeds Combined aggregate loan limit

13 Change in discharged loan status

14 Loan entered active bankruptcy

15 PLUS MPN status change

99 The “Other” category includes closed school processing, NSLDS

request for individual reprocessing, NSLDS error reprocessing, etc.

When any of these postscreening situations occur, the CPS system-generates a new SAR/ISIR
transaction that includes the changed information as part of the NSLDS Financial Aid History
section. Students who are eligible will receive an E-mail Notification of SAR Processing instead
of a paper SAR for system-generated transactions. The CPS Pushed ISIR Flag will be equal to Y
and the Transaction Data Source/Type Code will be equal to 5N on these transactions. The
processed ISIRs are returned to the school in the IGSGO60P message class. A comment also
prints on the output document (SAR/ISIR) informing the student and the school that the record
needs to be reviewed because a change was made to the record that could affect the student’s
eligibility for Title IV aid.
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Postscreened ISIR transactions meet the criteria of a pushed ISIR and are automatically returned
to the school, even if the school did not request the ISIR. Postscreening Reason Codes are
included in the top section of the Financial Aid History page. If the transaction is system-
generated because of postscreening, a numeric value is displayed in this field. Values 01 through
15 correspond to the situations described previously, and a code of 99 is used for any other data
changes that generate the transaction. Schools must act on the updated information they receive
regarding a change in a student’s eligibility for Title IV aid and must ensure that a student
remains eligible for payment; otherwise, the school will be liable for improperly disbursed funds.

Note: The status changes reported on a 2005-2006 ISIR may have a bearing on eligibility for
payments to the student during the 2004-2005 award year.

If the school has already disbursed funds to a student who is found ineligible, the school must
contact the student to arrange for repayment. If the student has received an FFEL loan, the
school must notify the lender. If the student has received a Federal Direct Loan, the school must
notify the Direct Loan Servicer.

For additional discussion of NSLDS information and applicable school requirements, refer to the
following documents:

o 2005-06 Federal Student Aid Handbook, Volume 1—FSA Handbook: Student Eligibility,
Chapter 3-NSLDS Financial Aid History

o Dear Colleague Letter GEN-96-13, located at:
ifap.ed.gov/dpcletters/doc0501 bodyoftext.htm

o Dear Colleague Letter GEN-98-6, located at: ifap.ed.gov/dpcletters/doc0350 bodyoftext.htm

« Dear Colleague Letter GEN-03-12, located at:
ifap.ed.gov/dpcletters/ GEN0312.html

o NSLDS Newsletters, located at:
ifap.ed.qgov/IFAPWebApp/currentNSLDSL istPag.jsp?p1=NSLDS+Newsletters&p2=c
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Aggregate Amounts for FFEL/Direct Loans and Perkins
Loan Section

This section includes information on subsidized, unsubsidized, and unallocated portions of
consolidated loans and combined loans. The combined amount reflects the total amount the
student has borrowed in subsidized and unsubsidized loans, as well as that portion that cannot be
attributed to either loan type (unallocated amounts). NSLDS will send CPS amounts for FFEL
Consolidation Loans, unallocated outstanding principal balance, and total amounts. NSLDS
does not include the FFEL Consolidation Loan’s outstanding principal balance or total amounts.
NSLDS receives the subsidized and unsubsidized breakdown of a direct consolidation loan and
then allocates it appropriately in the subsidized, unsubsidized, and combined aggregate amounts.
Because NSLDS does not receive similar breakdowns for FFEL Consolidated Loans, it has
developed an algorithm to determine these amounts.

For purposes of calculating aggregates for Prescreening and Postscreening, NSLDS assumes that
the total outstanding balance of an FFEL Consolidation Loan consists of the same ratio of
subsidized and unsubsidized loans, as was the sum of the original underlying loans. The
remaining portion that cannot be attributed to either the subsidized or the unsubsidized loans will
go toward the unallocated amounts. If NSLDS cannot identify the underlying loans for an FFEL
Consolidation Loan, NSLDS will count the entire FFEL Consolidation Loan in the subsidized
aggregate balance. In this instance, or when the unallocated amount is unusually high, schools
will then need to calculate the actual breakdown of the FFEL Consolidation Loan to determine
whether the student has actually exceeded his or her aggregate limits.

The outstanding principal balance and current year loan amount for Perkins loans are included in
this section. For all Federal Direct loans and FFEL loans in an out-of-school status or cases
where the loan period end date plus 90 days has passed, the aggregate outstanding principal
balance amount is determined by comparing the net loan amount, disbursed amount, and
outstanding principal balance.

If all three of these are greater than zero, use the one with the lowest value. Do not use zero if
any one of these fields is equal to zero. Use the lesser of the other two values.

For FFEL loans in an in-school or in-grace status originated up to 90 days after the loan end
period date, the aggregate outstanding principal balance amount is determined as follows:

« If either outstanding principal balance or disbursed amount is greater than zero, use the one
with greater value, but do not exceed the net loan amount.

« If both are equal to zero, use zero. These are usually loans guaranteed/approved but not
disbursed.

For non-consolidated Direct Loans in an in-school status and originated up to 90 days after the
loan end period date, pending disbursements are calculated by subtracting the total disbursed
amount from the net loan amount. For non-consolidated FFEL loans in an in-school status and
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up to 90 days after the loan end period date, pending disbursements are calculated by subtracting
the aggregate outstanding principal balance from the net loan amount. Pending disbursements
are not calculated for any Direct or FFEL loan in an out-of-school status or after the loan period
end date plus 90 days.

New for 2005-2006! Flag value C has been expanded to indicate both close to and equal to the
loan limit.

Two separate flags, the Subsidized Loan Limit Flag and the Combined Loan Limit Flag, print at
the end of the NSLDS information under the MPN/Loan Limit Information and indicate the
condition of borrower’s loan limits. Comment codes are generated based on the value of these
two flags. The valid flag values for the Subsidized Loan Limit Flag and the combined Loan
Limit Flag are as follows:

ISIR Value Value Printed on the ISIR

Blank Blank

C Close to or equal to limit
E Exceeded limit
N Not near limit

Pell Payment Data Section

Pell Grant data shows current award year (2005-2006) payment information as reported by
schools to the Common Origination and Disbursement (COD) system. Information for up to
three schools is displayed. This information includes the following:

« (Attending) School Code
« Transaction Number

« Scheduled Award Amount
« Award Amount

o Disbursed Amount

« Percent Scheduled Used
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o As Of (the disbursement date)
« Pell Verification Flag
« EFC

A message instructing the school to access NSLDS for additional Pell Grant data will display
when the student has more than three payment records for the award year.

Loan Detalil Section

The information appearing for each loan in the Loan Detail section is as follows:

« Description of Loan Type

o Net Loan Amount

o Loan Begin Date

« Loan End Date

« GA Code

« School Code

o Grade Level

« Contact

o Contact Type

« Additional Unsubsidized Loans

« Loan Type (Recent, Discharged or Defaulted)
« Capitalized Interest

« Date of Last Disbursement

« Amount of Last Disbursement

« Current Status Code

o Current Loan Status Date

« Outstanding Principal Balance

« Outstanding Principal Balance Date

If there is no information to report, N/A is displayed.

Capitalized interest will show as either YES or NO.
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Note: For a Direct Loan, when an additional unsubsidized loan has been awarded one of the
following reason codes will display:

ISIR Value Value Printed on ISIR Description
P PLUS PLUS Loan denial
H Health Prof Health Profession Loan
B Both Both
N Neither Neither

For a FFEL Unsubsidized loan, when an additional unsubsidized loan has been awarded, the
reason will be displayed as PLUS.

NSLDS monitors aggregate levels for students who return to an undergraduate program after
receiving loans as a graduate student. Previously, they may have been mistakenly flagged for
exceeding aggregate loan limits. NSLDS calculates the aggregate levels based on academic
levels of loans reported to NSLDS.

Quite often when consolidation loans are reported to NSLDS, it may take some time for the
underlying loans to be reported by the lenders as paid in full through consolidation. NSLDS
considers the age of the FFEL Consolidation loans (CL loan types) when calculating aggregate
Outstanding Principal Balances.

NSLDS will not calculate an Aggregate Outstanding Principal Balance if

« the Consolidation (FFEL and Direct Loan) loan is within 60 days of the current date and

« all the underlying loans have an open loan status code and are not one of the following Loan
Status Codes: PC, PN, DN, PF, or DP

This should decrease the occurrences of double counting and inflated aggregate amounts that
may have contributed to exceeding the aggregate loan limits. An underlying loan is a loan
associated with a consolidated loan with a PC, PN, DN, PF, or DP Loan Status Code, and the
Loan Status Date of the underlying loan is within 210 days (before or after) of the consolidated
loan date.

Additionally, FFEL Consolidation loans factor out the Perkins and/or PLUS underlying loans
from the Unallocated amount. Direct Loans factor out the underlying Perkins loans.

The Loan Detail section continues to display up to six open loans (including Perkins loans). The
loans’ sort and display order is chosen with regard to their current loan status and categorized
into different groups:

« Group 1 includes loans in a defaulted or deceased status making the student ineligible for aid.
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« Group 2 includes loans where a school may have to take action; this includes loans in an
abandoned, disability, active bankruptcy, or temporary uninsured status.

« Group 3 are loans in an open status not included in groups 1 and 2.
« Group 4 includes closed loans (those not included in groups 1, 2, and 3).

Within each group, the sort order is determined by descending Loan Begin Date with the highest
outstanding principal balance sorted first for loans with the same loan begin date. In the end,
those loans selected will be from group 1 first, group 2 second, followed by those in groups 3
and 4. Loan status codes and their groupings are identified in Appendix C. If there are more
than six loans on the NSLDS database, a message to Access NSLDS for additional information
prints on the output. The NSLDS Web site, located at nsldsfap.ed.gov, displays this loan
information.

A Contact Type is included for each loan. The contents of the Contact Type field will be:

ISIR Value and Value Description
Printed on ISIR
SCH School
LEN Lender
DLS Direct Loan Servicer
EDR ED Region
GA Guaranty Agency
LNS Lender Servicer
DDP Disability Data Provider
N/A Not applicable

Information about whom to contact for each loan in a default status will be included in the
comment text.
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MPN Information Section

MPN Information is located at the end of the Loan Detail section. The Direct Loan
Subsidized/Unsubsidized MPN field identifies whether a student has a Master Promissory Note
(MPN) for Subsidized and/or Unsubsidized Direct Loans on file at COD. The Direct Loan
PLUS MPN identifies if there is an MPN on file at COD for PLUS loans. Both MPN indicators
identify the MPN as Active, Inactive, Closed, or None (No MPN on File).
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Additional ISIR Data

In addition to the information described above that is printed on the hardcopy ISIR, we will
explain two ISIR fields not printed on the EDExpress ISIR: Field Correction Flags and FAFSA
Data Verify Flags.

Field Correction Flags

The ISIR record contains a Correction Flag for each field on the FAFSA/SAR. These flags are
found in positions 1224 through 1343 on the ISIR.

If a field was corrected on the current transaction, the correction flag field on the ISIR contains a
value of 1. If a field was corrected on a previous transaction, the correction flag contains a value
of 2. All other correction flag fields contain a value of 0.

EDEXxpress prints a pound sign (#) on the ISIR to the right of the field variable that was corrected
on the most current transaction, and prints an at sign (@) to the right of the field variable that
was corrected on a previous transaction.

Correction flags are cumulative (for example, the flag is carried on all subsequent transactions).

EDEXxpress does not actually print the data in this field. Rather, it uses this data to determine
which fields have a # (pound sign) or an @ (at sign) printed to the right of the field variable to
show that the field has been corrected from the original application.

FAFSA Data Verify Flags

FAFSA Data Verify Flags are found on the ISIR record (positions 1464 through 1583). Each
FAFSA Data Verify Flag byte corresponds to a specific SAR field and indicates fields corrected
to the same value on the transaction being corrected.

If a field was verified as the same data as the transaction being corrected, the FAFSA Data
Verify flag contains a value of 1. A value of 0 signifies that this field was not corrected to the
same value and a value of 2 means the CPS has asked that the field be verified.

EDEXxpress does not print these flags on the ISIR. These flags can be found on the ISIR Record
layout and were added at the request of third-party servicers to assist them when doing correction
edits.
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CORRECTIONS AND
UPDATES

Overview

The first steps in the application process are sending a student’s application information to the
CPS and receiving that student’s processed application data back from the system. When data
must be updated, under the limited circumstances allowed by regulation, or must be corrected,
additional steps are required.

In FAA Access to CPS Online, changes (corrections or updating) can be made to any student’s
record regardless of whether it originally entered the system as a paper or an electronic
application. Both updates and corrections are referred to as correction transactions. The
electronic correction process requires that the school that inputs the new information maintain
signed correction documentation.

Documentation can be a paper SAR or other documents such as tax returns, a verification
worksheet, or a change-of-address form. The FAA enters the changes on the FAA Access to
CPS Online screen, transmits them to the CPS, and receives an ISIR containing the new
processed data. In this situation, when the input is electronic, the student receives a SAR
Acknowledgement or an E-mail Notification of SAR Processing if the student provided an e-
mail address with valid syntax.

The SAR is a vehicle for corrections in the paper system or for students who file using FAFSA
on the Web, Spanish FAFSA on the Web, or Corrections on the Web and (1) are rejected for lack
of signatures, and (2) do not have an SSN Match Flag of 4. Students may use the SAR to correct
and update their application information, and mail the SAR to the FAFSA processor for data
entry.
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All other students receive either a SAR Acknowledgement or an E-mail Notification of SAR
Processing. Using their PIN, these students should make their corrections electronically through
Corrections on the Web.

After the corrections are processed, the student receives a new SAR if the corrections were made
using a paper SAR or a SAR Acknowledgement (or an E-mail Notification of SAR Processing if
the corrections were made using Corrections on the Web). In all cases, the school can receive an
ISIR.

Students who meet the following criteria will receive an E-mail Notification of SAR Processing
for accessing the electronic SAR on the Web instead of the paper SAR:

« E-mail address exists and has valid syntax, and
« SSA match equals 4

The SAR has been designed to serve two basic purposes:
1. Notify the student of application and eligibility status
2. Provide a means for correcting or verifying applicant data

The SAR Acknowledgement is designed to notify the student of application and eligibility status.
If corrections are needed, the student will use Corrections on the Web or contact the school to
submit them through FAA Access to CPS Online or a mainframe system.

The E-mail Notification of SAR Processing is designed to notify the student of application and
eligibility status more quickly than by either the paper SAR or the SAR Acknowledgement. It
enables the student to view the SAR online and to print the online SAR document as often as
needed. It also links the student directly to Corrections on the Web for correcting or verifying
the applicant data.

As mentioned previously, when corrections need to be made to data reported on the SAR
Acknowledgement, the student may have corrections transmitted electronically through FAA
Access to CPS Online at the school. Alternately, the student can request a duplicate SAR and
send corrections or updates to the FAFSA processor using the SAR, or the student can make the
corrections using Corrections on the Web.

New for 2005-2006! We print and mail a paper SAR to students with undeliverable e-mail
addresses and whose E-mail Notifications of SAR Processing were returned to us.
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SAR Corrections

For each transaction processed at the Central Processing System (CPS), an output document is
sent to the applicant. This will be a paper Student Aid Report (SAR), SAR Acknowledgement,
or an E-mail Notification of SAR Processing with information for accessing SAR data on the
Web. This section describes the paper SAR. Additional information on the paper SAR,
including changes for 2005-2006, can be found in Appendix D.

Boxes with the question number and a shortened question description that corresponds to a
question on the FAFSA appear on the SAR. These question boxes contain the student’s response
to the question. Next to or below the question box are boxes or ovals that resemble the answer
fields on the FAFSA. Here the student may indicate or write in a corrected answer, if necessary.

Items that are highlighted (printed in boldface type) require special attention. Highlighting
means the CPS identified the responses as questionable or inconsistent with other answers. The
CPS may assume answers to certain questions by comparing them with other information on the
application. Answers might be assumed when the question was left blank, or a positive number
might be assumed when the answer to an income question was given as a negative number.

When the CPS assumes an answer, both the value reported by the applicant and the assumed
value are printed on the SAR. The word “ASSUMED” will appear in parentheses with the
assumed value. Assumed values are used by the CPS in performing the calculation and should
always be reviewed carefully. If the assumed values are correct, the student does not need to
change them on the SAR.

Fields that show assumed values or that trigger certain edits are identified on the ISIR. The
fields will have an h printed next to the questioned item and the assumed items are designated
with an asterisk (*.) The student can always correct other items if necessary, whether or not they
are highlighted.

If the record has been rejected, an arrow will print to the response field for the questioned item.
This indicates that the student must provide a new answer because the original response was
blank or illegible and the item is necessary to perform an EFC calculation. The student can also
correct other items if necessary, even if they are not highlighted.

At the top of the SAR are instructions to the student explaining the meaning of the arrows and
the proper way to verify an answer, fill in an oval, or delete an answer. To verify a previously
reported answer, the student must rewrite the same value in the answer fields and return the
SAR.

Sometimes students are caught in a reject “loop” because they do not respond to all of the
highlighted and arrowed items to turn off the reject or because they provide new information that
the edit check still considers inconsistent or questionable.
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Parent Information for Independent Students

The SARs for dependent students and for independent students contain exactly the same sections
and numbered items as the FAFSA. Parent information will be printed in the parent section for
an independent student if the student provided it on the FAFSA, although the EFC calculation
will not include parental data. Students in certain health profession programs are advised that
they may have to provide parental data, because the data is required by many health profession
schools to award Title VII aid. Parental data provided by independent students will not be
subject to any edits, but the data will appear on the SAR and ISIR and will be carried forward on
all transactions.

Parental data is always required for dependent students and will be edited and used in the EFC
calculation.
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Signatures for SAR Corrections

On the last page of the SAR, a message on the bottom of the page shows the address where SAR
corrections should be mailed.

In the lower left corner of the same page, the student is asked to certify that any corrections made
on the SAR are accurate and complete. The student must sign this statement if he or she chooses
to submit the corrections on paper. For a dependent student, one parent must also sign.

The student can also make corrections using the Web site at fafsa.ed.gov. No signature is
necessary because the student will be using a PIN to access his or her data. When corrections are
made using the Web, only a parent needs to sign or supply his or her PIN if the parental data is
changed.
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E-mail Notifications of SAR Processing

Students with signature rejects who provided an e-mail address with correct syntax will not
receive a paper SAR. Instead, these students will be sent an E-mail Notification of SAR
Processing, which will direct them back to the FAFSA on the Web site. From this site, the
student can access his or her SAR online and resolve the signature issue by providing an
electronic signature or by printing, signing, and mailing a paper signature page.
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Reject 16 — Missing Student Signature on
Web Application

E-mail Notifications of SAR Processing are sent or paper SARs with Reject 16 are mailed to
students who submitted their applications through FAFSA on the Web or Spanish FAFSA on the
Web, but did not follow up with a signed Signature/Certification Page or the page was
incomplete and could not be processed. If the record indicates that a printer was not available to
the student, the CPS processes the application immediately and mails a Reject 16 SAR. If the
record indicates that a printer was available, the CPS holds the transmission for up to 14 calendar
days while waiting for a Signature Page. If a signature is not received in 14 days, the CPS
processes the record and sends a Reject 16 SAR. A Reject 16 SAR will not have a calculated
EFC and will contain the full Certification Statement that appears on the FAFSA.

To receive an EFC calculation, the student must sign the SAR and return it to the FAFSA
processor’s address indicated on the SAR. The student can also make other corrections to the
Reject 16 SAR at the same time, if necessary. By signing and returning the certification
statement along with the application data, the student completes the application process.

Note: Reject 16 may appear with other rejects or highlighted data requiring correction or
verification.

A student who has a PIN can also sign his or her record electronically on the Web as well as
make other corrections using Corrections on the Web. As another option, schools can obtain the
necessary documentation and submit the student signature using FAA Access to CPS Online.

September 2005 (2005-2006) ISIR Guide 44



Reject 15 — Missing Parent Signature on
FAFSA or SAR

E-mail Notifications of SAR Processing or paper SARs with Reject 15 will be sent to dependent
students who submitted paper FAFSAs or SARs without a parent signature.

As explained in the 2005-2006 Renewal Application Data (RAD) Process Guide, students who
receive a paper Renewal FAFSA may be able to apply using Renewal FAFSA on the Web. If
the student does not have a PIN, he or she can request one at the pin.ed.gov Web site. The
student’s address must match the address that is currently in the applicant database to be eligible
for a PIN. With a PIN, a student can access his or her 2005-2006 Renewal FAFSA, update the
data, and transmit the 2005-2006 Renewal FAFSA over the Web.

For an independent student, the PIN serves as signature and certification, eliminating the need to
print and mail a Signature Page to complete the application process. For a dependent student, the
PIN serves as the student’s signature and certification, but the parents must also provide a
parent’s signature, either on a Signature Page or electronically with a PIN, to complete the
process.

If a printer is available, the dependent student can print a Signature Page, obtain the parent’s
signature, and mail it to the processor. The transmitted application is held up to 14 days while
waiting for a Signature Page. If a signature is not received in 14 days, the CPS processes the
record and sends a Reject 15 E-mail Notification of SAR Processing or a paper SAR (Reject 15
is used when the parent signature is required, but is missing from an application or SAR.) The
dependent student’s parent must sign and return the Reject 15 SAR to complete the process for
Renewal FAFSA on the Web.

If a printer is not available, the student will indicate this on the electronic transmission. The CPS
will process the record immediately and send a Reject 15 SAR.
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Reject 14 — Missing Student Signature on
Paper FAFSA or SAR

E-mail Notifications of SAR Processing or paper SARs with Reject 14 will be sent to students
who submitted paper FAFSAs or SARs without a student signature or if the FAFSA or
correction was sent to the FAFSA processor before the January 1, 2005, system start up date. To
receive an EFC calculation, the student must sign the Reject 14 SAR and return it to the FAFSA
processor’s address indicated on the SAR. The student can also make other corrections to the
Reject 14 SAR at the same time, if necessary. By signing and returning the certification
statement along with the application data, the student completes the application process.

Note: Reject 14 can appear with other rejects or highlighted data requiring correction or
verification.

A student who has a PIN can sign his or her record electronically on the Web as well as make
other corrections using Corrections on the Web. As another option, schools can obtain the
necessary documentation and submit the student signature using FAA Access to CPS Online.
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School Code Corrections

Students can correct the school codes listed on their record in a number of ways. A school code
can be replaced, removed, or additional schools can be added.

On the SAR, the student can correct any of the six school code fields and the new code will be
added in the position in which it was entered on the SAR. If the student chooses a position that
already has a school code in it, the previous code will be replaced by the new school code. The
school with the code that was removed will not receive ISIRs for the student.

The same results occur if the school correction is made using FAA Access to CPS Online or if
the student makes the request over the telephone through the Federal Student Aid Information
Center. However, if the correction is made using FAA Access to CPS Online, the processing
system will not process a change that will eliminate the school that transmitted the correction
from the student’s record.

If the student makes a school code change by writing a letter and sending it to the FAFSA
processor, only the schools listed on the letter will appear on the resulting SAR/ISIR. All of the
previous schools will be deleted. A student signature is required on the letter to make this
change.
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APPENDIX A — 2005-2006
REJECT CODES AND REJECT
REASONS

Reject Reason Codes

Reject reason codes can be either alpha or numeric. Some reject reasons are verifiable—that is, the
student can verify the questionable data by reentering the same value or can correct it to a different
value. Other reject reasons are not verifiable; the questioned data must be changed or provided. In all
reject situations, the questioned information is highlighted on the Student Aid Report (SAR) and an
Expected Family Contribution (EFC) is not calculated.

A verify action on the SAR will override a Central Processing System (CPS) edit. For example, if a
student reports an exceptionally large number of family members (for example, 20) the student's
application will receive a Reject W. The student can verify the information by correcting the item to the
same value and Reject W will not be triggered again.

However, if instead of verifying that twenty family members is correct, the student changes 20 to 21, the
corrected data will be subject to the same edits and will hit Reject W again.

In FAA Access to CPS Online, a Financial aid administrator (FAA) can override some verifiable rejects
before transmitting the student's data to the CPS if the FAA knows that the reported information is
correct. When using FAFSA on the Web, Renewal FAFSA on the Web, and Corrections on the Web the
student can also override the reject by verifying the information he or she has entered.
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Changes to the Reject Codes

We added five new verifiable rejects: D, E, F, J, and K. A verifiable reject indicates that the
information originally provided is questionable but could be correct. The information must be corrected
or the same value must be reentered before an EFC can be calculated. Rejects J and K have override
codes.

We added one non-verifiable reject (3) and modified one non-verifiable reject (12). A non-verifiable
reject indicates that the information originally provided must be corrected before an EFC can be
calculated. Rejects 3 and 12 have override codes that can only be set by the financial aid administrator.
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Table of Reject Codes and How to Respond to
Each

Reject codes and reasons and their associated SAR comment codes are listed here. If a student is

rejected for more than one reason, the reject codes will appear in the FAA Information Box in priority
order. The resolution for a rejected SAR is always the responsibility of the student, not the institution,
and the SAR comment generated by the reject explains what action the student must take.

Reject Reject Reason Action Comment
Code Code
*A | Date of birth year equals 1900 through | Verify (reenter the same value) or correct the | 069
1930. Date of Birth.
*B Independent student and date of birth Verify (reenter the same value) or correct the | 072
equals 09/01/89 or greater, and date of | Date of Birth.
birth is not equal to or greater than
current year.
*C | Taxes Paid is greater than zero and Verify (reenter the same value) or correct 154, 155
greater than or equal to a fixed Taxes Paid.
percentage of the AGI, but not equal to
or greater than AGI. (Parent or
Independent Student)
D Student’s SSN match, but no hame Verify (reenter the same value) Student’s 061
match First and Last name.
E Father’s SSN match, but no name Verify (reenter the same value) Father’s Last | 040
match Name and first Initial.
F Mother’s SSN match, but no name Verify (reenter the same value) Mother’s 051
match Last Name and first Initial.
*G | Taxes Paid is greater than zero, and Verify (reenter the same value) or correct 153
greater than or equal to a fixed Taxes Paid.
percentage of the AGI, but not equal to
or greater than AGI. (Dependent
Student)
*J Father’s SSN contains all zeroes and Verify (reenter the same value) for the 083
reported as a tax filer Father’s SSN.
*K Mother’s SSN contains all zeroes and Verify (reenter the same value) for the 084
reported as a tax filer Mother’s SSN.
*These Reject Codes are the same as the Reject Override Codes.
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Table of Reject Codes and How to Respond to Each (Continued)

Reject
Code

Reject Reason

Action

Comment

Code

*N

Missing first or last name

Correct the Student's Last Name or First
Name or verify (reenter the same value) a
blank First or Last Name field if the student
actually has only one name.

080

Invalid SSN range

Verify (reenter the same value) or correct the
Student's Current SSN.

023

Student’s Social Security Match, but no
date of birth match

Verify (reenter the same value) or correct the
Student's Date of Birth.

060

Father’s Social Security Match, but no
date of birth match

Verify (reenter the same value) or correct the
Father's Date of Birth.

016

Mother’s Social Security Match, but no
date of birth match

Verify (reenter the same value) or correct the
Mother's Date of Birth.

017

*W

Unusually high number of family
members

If the student is dependent, verify (reenter the
same value) or correct Parents’ Number of
Family Members.

If the student is independent, verify (reenter
the same value) or correct Student’s Number
of Family Members.

178, 179

The simplified needs test is not met and
all asset data is blank.

If the student is dependent, provide the
following: Parents’ Cash, Savings, and
Checking; Parents’ Real Estate/Investment
Net Worth and Parents’ Business/Investment
Farm Net Worth.

If the student is independent, provide the
following:

Student’s Cash, Savings and Checking;
Student’s Real Estate/Investment Net Worth
and Student’s Business/Investment Farm Net
Worth.

150, 151

Incomplete FAFSA or Renewal
FAFSA

If the student is dependent, provide Parents’
Taxed and Untaxed Income.

If the student is independent, provide Student
and Spouse (if married) Taxed and Untaxed
Income.

129, 130

*These Reject Codes are the same as the Reject Override Codes.
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Table of Reject Codes and How to Respond to Each (Continued)

Reject Reject Reason Action Comment
Code Code
*3 Student’s Taxes Paid is greater than Correct Student’s Taxes Paid or AGI. 114,152
zero and equal to or greater than AGI.
5 Missing or invalid Date of Birth Correct the Date of Birth. 018
6 Father’s Social Security Number was Correct the SSN, name, and/or Date of Birth | 011
not matched with the Social Security for mother and/or father to achieve a full
Administration. match for at least one parent.
7 Mother’s Social Security Number was | Correct the SSN, name, and/or Date of Birth | 012
not matched with the Social Security for mother and/or father to achieve a full
Administration. match for at least one parent.
8 SSN match with Date of Death Contact the Social Security Administration to | 076, 145
fix the error at SSA. Then reenter name or
Date of Birth and submit as a correction for
an updated SSA Match.
9 Dependent student and one of SSN, last | Correct the SSN, name and/or Date of Birth | 049
name, or Date of Birth is missing for for mother and/or father to achieve a full
both parents match for at least one parent.
10 Missing marital status and number of If the student is dependent, review and 168, 169
family members correct Parents' Marital Status and Parents'
Number of Family Members.
If the student is independent, review and
correct Student's Marital Status and Student's
Number of Family Members.
11 Marital status inconsistent with If the student is dependent, review and 089, 099
reported incomes correct Parents' Marital Status plus
Father's/Stepfather’s Income From Work and
Mother's/Stepmother’s Income From Work.
If the student is independent, review and
correct Student's Marital Status plus
Student's Income Earned From Work and
Spouse's Income Earned From Work.
*12 | Parents’ Taxes Paid is greater than zero | Correct Parents’ Taxes Paid or AGI. 111
and equal to or greater than AGI.
*These Reject Codes are the same as the Reject Override Codes.
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Table of Reject Codes and How to Respond to Each (Continued)

Reject Reject Reason Action Comment
Code Code
13 Missing Name Provide the following: 082
Student's Last Name and/or Student's First
Name or verify a blank first or last name
field if the student actually has only one
name.
14 Missing student signature on paper Signature correction must be made on a 160
FAFSA or SAR printed Student Aid Report certification page
and resubmitted to the FAFSA Processor or
can be corrected electronically.
15 Missing parent signature on FAFSA or | Signature correction must be made on a 108
SAR printed Student Aid Report certification page
and resubmitted to the FAFSA Processor or
can be corrected electronically.
16 Missing student signature on Web Signature correction must be made on a 110
application printed Student Aid Report certification page
and resubmitted to the FAFSA Processor or
corrected electronically.
17 Citizenship status left blank and SSA Provide the citizenship status with the Alien | 068
did not verify citizenship status or Registration Number if appropriate.
applicant reported not a citizen or
eligible noncitizen.
18 SSN not on Social Security Correct the Social Security Number. If the 024, 062
Administration’s database SSN is already correct, contact the Social
Security Administration to fix the error in
their records. Then reenter SSN and submit
as a correction for an updated SSA Match.
19 An EFC cannot be calculated because Student needs to call 202-377-3243 to 009
the Department of Education has placed | resolve comment 009.
a ‘hold’ on the student.
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APPENDIX B — 2005-2006
DATABASE MATCHES AND
MATCH FLAGS

Overview

This appendix includes expanded charts showing match flags for all the matches, the reasons associated
with these match results, the number and text of the SAR/ISIR comment that is triggered, and
information on what action the institution needs to take when resolution of a match problem is required.

In the NSLDS match chart, we have also shown the relationship between the NSLDS Match Flag and
the NSLDS Results Flag.
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How to Use the Chart

The information is provided for you to use as a quick reference. The 2005-2006 Federal Student Aid
Handbook, Volume 1 - FSA Handbook: Student Eligibility contains detailed information about student
eligibility and the action needed to resolve discrepancies found in the data matches.

A flag of C is an indicator that institutional resolution is required. The C Flag will be printed on the
SAR next to the EFC if any of the conditions described in the chart are met.

Note: Some of these data match results will generate a rejected record. Comments associated with a
match results reject do not generate a SAR C code. However, a SAR C code could possibly be
generated by another match result comment and will be printed on SARs rejected for other than match
results reasons. An EFC is not provided on any rejected records.

An asterisk (*) in the Match Flag column of this chart indicates that a match flag value is not generated
for cases that were not/could not be sent to the matching agency.
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Selective Service Match

SARC Reason for
Match Comment .
Code/ Comment/ Action Needed
: Flag Number/Text
Reject Results
Y Match conducted. No comment No resolution required.
Applicant’s
registration status
confirmed by
Selective Service.
T Match conducted. 026 If you want to register No resolution required.
with Selective Service, you
L may answer "Yes" to both . . .
Student is within 45 | «a e \You Male?” and An update is not required during the
days of his 18th “Register for Selective year.
birthday. Applicant | geryice?” on this ISIR,
is temporarily complete a Selective Service
exempt because he | registration form at your
Is not yet 18 years local post office, or register
old. online at Www.sss.qov.
Selective Service will not
process your registration
until 30 days before your
18th birthday.
C code N Match conducted. 030 The Selective Service Resolution required.

Applicant not in
Selective Service
database.

reported that you have not
registered with them. If you
are female or were born
before 1960, registration is
not required. Otherwise, if
you have not yet registered,
are male, and are 18 through
25 years of age, to receive
aid you must answer "Yes"
to both “Are You Male?”
and “Register for Selective
Service?” on this ISIR,
complete a Selective Service
registration form at your
local post office, or register
online at www.sss.gov. If
you believe you have already
registered or are exempt,
please contact the Selective
Service at 847-688-6888.

To meet student eligibility
requirements, student must:

Register with Selective Service,

Present appropriate confirmation (for
example, his Selective Service
Registration Acknowledgement or his
letter of registration) that he is already
registered, or

Qualify for a waiver or exemption.
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Selective Service Registration

SARC Reason for
Match Comment .
Code/ Comment/ Action Needed
: Flag Number/Text
Reject Results
Y Registration 031 We have forwarded No resolution required.
conducted. your name to Selective
Service for registration, as
you requested.
Forwarded name to
Selective Service for
registration as
requested on
application or SAR.
T Registration 028 We have forwarded No resolution required.

conducted.

Forwarded name to
Selective Service for
registration as
requested on
application or SAR.
Registration will be
processed by
Selective Service 30
days before the
applicant’s 18th
birthday.

your name to Selective
Service for registration, as
you requested. They will
process your registration
request 30 days prior to your
18th birthday.

January 2005 (2005-2006)

ISIR Guide Appendix B



Selective Service Registration (continued)

SAR C Reason for
Match Comment .
Code/ Comment/ Action Needed
3 Flag Number/Text
Reject Results
C code blank* Registration not 033 We could not send your | Resolution required.
conducted. name to Selective Service as
you requested because you .
_ did not give us enough If student is between the ages_of 18 an_d
Applicant requested information, you are outside 25, help student make corrections to his
that ED s_end name the age range for registration, SAR/IS_IR and sub_mlt corrections for
to Selective Service | o, you did not sign your processing. If the information needed
for registration, but | form. If you are at least 18 to register the student is present,
applicant is not but not yet 26, you may student’s name will be sent to Selective
within age range or register by answering "Yes" Service. Review subsequent SAR/ISIR
some mforma_tlon to both “Are You Male?” and | for updated registration flag.
needed to register “Register for Selective If student is over the age of 26 and has
him is missing. Service?” on this ISIR. You | not yet registered, student must obtain
may also register by documentation from Selective Service
completing a Selective regarding his registration status.
Service registration form, Determine if the student is exempt
available at your local post from registering or is eligible for a
office, or by registering waiver of the registration requirement.
online at www.sss.gov. If If student did not register by the age of
you are a male who has 26 and is not exempt or waived from
reached age 26, you cannot the registration requirement, student
use the ISIR to register. You | may not be eligible for aid.
must contact Selective
Service at 847-688-6888 to
resolve your registration
status before you can receive
federal student aid. You are
exempt from registering if
born before 1960.
C code N 057 Selective Service did Resolution required.

not register you because you
did not answer “Yes” to “Are
You Male?”. If you want to
register, answer "Yes" to
BOTH “Are You Male?” and
“Register for Selective
Service?” on this ISIR,
complete a Selective Service
registration form at your
local post office, or register

on-line at www.sss.gov.
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DHS Primary Verification Match

SARC Reason for
Match Comment .
Code/ Comment/ Action Needed
: Flag Number/Text
Reject Results
Y Match conducted. 143 Your citizenship status No resolution required.
has been confirmed by the
. Department of Homeland L . .
Applicant’s Security (DHS) and you meet Do not initiate Secondary Confirmation
noncitizen eligibility | {he citizenship requirements unless there is conflicting information
confirmed by DHS. | for federal student aid. about the student’s status or you have
reason to believe the status reported is
incorrect.
The SAR/ISIR will serve as the
necessary documentation to prove the
student’s eligible noncitizen status.
C code N Match conducted. 144 The Department of Resolution required. See match flag
Homeland Security (DHS) for Secondary Confirmation.
- has not yet confirmed your DHS will conduct the Secondar
DHS did not statement that you are an Confirmation process based on Y
confirm applicant’s i iti . Hon pre .
o eligible noncitizen. DHS aool dentif dp
noncitizen X X . pplicant identifier and Primary
JHLILZ will continue to check their g ;
eligibility. - . Verification information only. The
records and we will notify next steps will depend on results from
you when we have received | gecondary Confirmation match results.
more information from them.
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DHS Primary Verification Match (continued)

SAR C Reason for
Match Comment .
Code/ Comment/ Action Needed
: Flag Number/Text
Reject Results
Reject 17 | blank* Match not 068 You did not indicate on | Resolution required.
conducted. your application that you are

Applicant did not
indicate citizenship
status.

a U.S. citizen or an eligible
noncitizen. To be eligible to
receive federal student aid, a
student must be —

(1) A U.S. citizen (or U.S.
National), or

(2) An eligible noncitizen,
such as a U.S. permanent
resident or a resident of
certain Pacific Islands, or as
determined by the
Department of Education.

If student failed to indicate citizenship,
DHS match was not conducted.
However, match was still conducted
with SSA to determine citizenship. If
SSA Citizenship Flag indicates that the
student is a U.S. citizen, record will not
be rejected. No resolution is required,
but student should correct question 14
to reflect that student is U.S.
Citizen/National.

If student is an eligible noncitizen,
student should correct citizenship in
question 14 to indicate eligible
noncitizen status AND should provide
an Alien Registration Number.
Student’s record will then be sent to the
DHS match to determine if the student
is an eligible noncitizen. After the
corrected SAR is returned, review the
DHS match flag to determine student’s
citizenship status.
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DHS Primary Verification Match (continued)

SARC

Reason for

Code/ Match Comment/ Comment Action Needed
3 Flag Number/Text
Reject Results
C code blank* Match-net 141 You changed your Resolution required.
conducted. response to citizenship or
you changed the Alien .
) Registration Number verified | D€termine why student changed
Applicant changed with DHS. You must submit | Citizenship status and resolve any
from eligible proof of your citizenship conflicting information. Student may
noncitizen to citizen | status to your Financial Aid need to submit proof of citizenship
or changed Alien Administrator. depending on reason for change.
Registration
Number.
C code blank* Match not 142 The Department of Resolution required.
conducted. Homeland Security (DHS)

Student did not
provide Alien
Registration
Number or provided
invalid Alien
Registration
Number.

could not confirm your
statement that you are an
eligible noncitizen because
there is a question about your
Alien Registration Number.
You must submit proof of
your noncitizen eligibility to
your school. If you fail to
submit proof within 30 days,
or longer if your school
allows, you may not be
eligible for federal student
aid.

If student failed to provide Alien
Registration Number or provided an
invalid Alien Registration Number, do
not perform Secondary Confirmation.
Instead, help student make corrections
to the SAR/ISIR and resubmit for
processing. If student provides
adequate information to conduct match,
record will be sent back to DHS for
matching. Review match flags on
subsequent transactions for updated
match flag.
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DHS Secondary Confirmation Match

CPS waits for three compute days to receive results from Secondary Confirmation instead of processing
ISIRs with results from Primary Verification only.

If after three days DHS does not return a response, CPS will generate the ISIR, which will show that
Secondary Confirmation is still in progress.

Homeland Security (DHS)
has not yet confirmed your
statement that you are an
eligible noncitizen. You
must submit proof of your
noncitizen eligibility to your
school. If you fail to submit
proof to your school within
30 days, or longer if your
school allows, you may not
be eligible for federal student
aid.

SARC Reason for
Match Comment .
Code/ Comment/ Action Needed
3 Flag Number/Text
Reject Results
Automated No comment Wait at least five, but no more than 15
Secondary business days for CPS system-
Confirmation in generated ISIR with results of
progress. automated Secondary Confirmation.
If no response within 15 days, school
must begin paper (G845) Secondary
Confirmation.
Y DHS confirmed 120 Your citizenship status No resolution required.
student is an eligible | has been confirmed by the
noncitizen. Department of Homeland
Security (DHS) and you meet
the citizenship requirements
for federal student aid.
C code C In continuance. 105 The Department of Resolution required.

School is encouraged, but not required,
to wait ten business days for another
system-generated ISIR with updated
Secondary Confirmation match flag
before beginning mandatory paper
(G845) Secondary Confirmation
process.
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DHS Secondary Confirmation Match (continued)

SARC
Code/
Reject

Match
Flag

Reason for
Comment/
Results

Comment
Number/Text

Action Needed

C code

DHS did not

confirm eligibility.

046 The Department of
Homeland Security (DHS)
did not confirm your
statement that you are an
eligible noncitizen. You
must submit proof of your
noncitizen eligibility to your
school. If you fail to submit
proof within 30 days, or
longer if your school allows,
you may not be eligible for
federal student aid.

Resolution required.

You must begin paper (G845S)
Secondary Confirmation process.

C code

DHS did not
confirm eligibility
because additional
information is
needed.

109 The Department of
Homeland Security (DHS)
did not have enough
information to confirm your
statement that you are an
eligible noncitizen. You
must contact the Financial
Aid Administrator at your
school to find out what
information is needed. If you
fail to submit the required
information within 30 days,
or longer if your school
allows, you may not be
eligible for federal student
aid.

Resolution required.

You must begin paper (G845)
Secondary Confirmation process.

Note 1: Before sending copies of documentation to DHS, school should confirm that the student identifiers on the ISIR are accurate,
especially Alien Registration Number and date of birth. If application data is incorrect, submit corrections to the CPS instead of paper
Secondary Confirmation.

Note 2: In all cases, if school does not receive a response to paper Secondary Confirmation request in 15 days, student is eligible for aid if
documentation appears to support claim of eligible noncitizen.
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Social Security Administration’s Citizenship
Status

SSA did not confirm
U.S. citizenship
status.

SARC Reason for
Match Comment .
Code/ Comment/ Action Needed
: Flag Number/Text
Reject Results
A or blank [ Match conducted. No comment. No resolution required.
SSA confirmed U.S.
citizenship status.
C code B, C, D, Match conducted. 146 The Social Security Resolution required.
E,F,or* Administration (SSA) did not

confirm that you are a U.S.
citizen. You need to provide
your school with
documentation of your
citizenship status before you
can receive federal student
aid.

If student is a U.S. citizen, student
should provide birth certificate,
passport, or other documents that
definitively prove citizenship. Voter
registration cards are not adequate
proof of citizenship since many
localities do not require proof of
citizenship.

If student is an eligible noncitizen,
student should correct question 14 to
indicate that the student is an eligible
noncitizen and question 15 to indicate a
valid Alien Registration Number.

If student already provided citizenship
and Alien Registration Number on the
FAFSA or SAR, determine if student
was sent to DHS for matching. If
student was successfully matched with
DHS as an eligible noncitizen,
comment 146 is suppressed and no
further resolution is necessary.
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Social Security Administration’s Citizenship Status

(continued)
SARC Match Reason for Comment _
Code/ Comment/ Action Needed
3 Flag Number/Text
Reject Results
N Match conducted. 062 The Social Security Resolution required.

SSA is unable to
verify citizenship
because there was
no match on SSN,
name, or date of
birth.

Administration could not

confirm your claim of U.S.

citizenship because of
questions about your
Social Security number,
name, or date of birth.

Help the student make corrections to Social
Security Number, name, or date of birth if
necessary, so that the student’s record can be
sent back to SSA for matching. Review
subsequent transactions for updated match
flag.

Note: If the SSN was incorrect, the student
can correct the SSN on the SAR/ISIR. If this
is done, the student’s original SAR ID will not
change, but the current SSN reported in
question 8 will be changed to reflect the
corrected SSN.

Alternatively, the applicant can file a new
FAFSA under the correct SSN. This FAFSA
will be treated as an original application and
will be sent through all of the matches as if
another FAFSA was never completed. The
SAR ID will be the same as the SSN reported
on this application.

If the student believes the information
reported on the application is correct, student
should contact the Social Security
Administration. Obtain documentation from
the student that clearly proves that the student
is either a citizen or eligible noncitizen.

Note: A match flag of * (asterisk) generally
indicates that the student was born in a foreign
country to American parents that were
stationed in another country (for example,
military, State Department, or Foreign
Service). These students generally have a
birth certificate indicating that they are U.S.
citizens that were born abroad. The Social
Security Administration will not automatically
update this flag and the financial aid
administrator should document the
information in the student’s record.
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Student’s Social Security Number Match

SAR C Reason for
Match Comment .
Code/ Comment/ Action Needed
: Flag Number/Text
Reject Results
Reject 18 Match conducted. 024 The Social Security Resolution required.

No match on SSN
(SSN invalid).

Administration (SSA) did
not confirm that the social
security number you
reported on your aid
application is valid. If
you believe that the
number you reported is
correct, contact the SSA.
If the social security
number is incorrect, you
should submit a new
application with the
correct social security
number.

If the student’s SSN is correct, the student
must contact SSA. After SSA corrects its
records, the student can reenter the SSN
and submit it as a SAR/ISIR correction.
Records sent for rematching will continue
to receive this match flag until SSA
updates its database. Review subsequent
transactions for updated match flag. If a
correction is made to date of birth, SSN,
first name, or last name, the record will be
sent again for matching. Review
subsequent transactions for updated match
flag.

If the SSN is incorrect, the student can
correct the SSN on the SAR/ISIR. If this
is done, the student’s original SAR ID will
not change, but the current SSN reported
in question 8 will be changed to reflect the
corrected SSN.

Alternatively, the applicant can file a new
FAFSA under the correct SSN. This
FAFSA will be treated as an original
application and will be sent through all of
the matches as if another FAFSA was
never completed. The SAR ID will be the
same as the SSN reported on this
application.
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Student’s Social Security Number Match (continued)

Date of birth still
inconsistent with
SSA records after
student reaffirmed
value.

indicated, the date of birth
you reported on your
application does not
match the date of birth in
the Social Security
Administration's (SSA)
records for your SSN. If
either your SSN or date of
birth is incorrect, you
need to make a correction.
If your SSN and date of
birth are correct, you
should contact the SSA to
make sure that they
correct it in their records.
You must provide proof
of your date of birth to
your Financial Aid
Administrator.

SARC Reason for
Match Comment .
Code/ Comment/ Action Needed
: Flag Number/Text
Reject Results
Reject R 2 Match conducted. 060 The date of birth you | Resolution required.
reported on your
. application does not .
Date of birth match the date of birth in | The student must make a correction to
inconsistent with the Social Security provide the correct date of birth.
SSA records. Administration's (SSA) If the date of birth is correct, the student
records for your SSN. must correct the date of birth on the
You should correct your SAR/ISIR to the same value reaffirming
SSN or your date of birth. | that it is correct. CPS will then reprocess
If your date of birth is the transaction without the reject.
corrfe;ct, YOE must need—te In addition, if the student’s date of birth is
Ftonl flrm It by fr_e-entermg correct, the student should contact SSA to
:j.t );Obu' iﬁn irm 3(10”1 q update its records. Records sent for
Ia € orbirth, P]/O”S;AOU rematching in future years would continue
a S?( contactht € o to receive this match flag until SSA
make sure they correct it updates its database.
in their records. o )
If a correction is made to date of birth,
SSN, first name, or last name, the record
will be sent again for matching. Review
subsequent transactions for updated match
flag.
C code 2 Match conducted. 063 As we previously The student made a correction to reaffirm

date of birth. However, the SSA records
have not changed.

CPS will suppress the reject R.

In addition, the student must provide date
of birth proof to the FAA.
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Student’s Social Security Number Match (continued)

SAR C Reason for
Match Comment .
Code/ Comment/ Action Needed
3 Flag Number/Text
Reject Results
Reject D 3 Match conducted. 061 The name you Resolution required.
reported on your
o ) application does not ) )
Name is inconsistent | match the name in the Student can provide documentation
with SSA records. Social Security explaining discrepancy in name (for
Administration's (SSA) example, marriage certificate, court order,
records for your SSN. efc.).
You should correct your If the student’s name is correct, the student
SSN or name. If your can contact SSA. After SSA corrects its
name is correct, you must | records, the student can reenter the name
need-teconfirm it by re- and submit it as a SAR/ISIR correction.
entering both your first Records sent for rematching will continue
and last names #. If you | to receive this match flag until SSA
confirm your name, you updates its database.
should also contact the If the name is incorrect, the student can
SSAto makg sure th_at correct the name on SAR/ISIR. If a
they correct it in their correction is made to date of birth, SSN,
records. first name, or last name, the record will be
sent again for matching. Review
subsequent transactions for updated match
flag.
C code 3 Match conducted. 064 As we previously Resolution required.
indicated, the name you
o . reported on your . .
Name is inconsistent application does not Student can provide documentation
with SSA records. match the name in the explaining discrepancy in name (for
Social Security example, marriage certificate, court order,
Administration's (SSA) etc.).
records for your SSN. If If the student’s name is correct, the student
your SSN or name are can contact SSA. After SSA corrects its
incorrect, you need to records, the student can reenter the name
make the necessary and submit it as a SAR/ISIR correction.
corrections. If your SSN | Records sent for rematching will continue
and name are correct, you | to receive this match flag until SSA
should contact the SSA to | updates its database.
make sure _that they If the name is incorrect, the student can
correct the_lr records. ‘You correct the name on SAR/ISIR. If a
must provide proof of correction is made to date of birth, SSN,
your name t_o your first name, or last name, the record will be
Flnaqc!al Aid sent again for matching. Review
Administrator. subsequent transactions for updated match
flag.
4 Successful match. No comment No resolution required.
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Student’s Social Security Number Match (continued)

SAR C Reason for
Match Comment .
Code/ Comment/ Action Needed
3 Flag Number/Text
Reject Results
4 No additional match | 013 You cannot change No resolution required.
conducted. your social security
number because the ) ] )
_ _ Social Security This occurs on correction tra