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[11. CORRECTIONS AND UPDATES

Thefirst stepsin the application processare
sending astudent’ sapplicationinformationinto
the Central Processing System, and receiving
that student’ s processed application databack
from the system. When data must be updated,
under thelimited circumstancesallowed by
regulation, or must be corrected, additional
stepsarerequired.

In EDExpress, changes (corrections or updat-
ing) can be made to any student’ srecord
regardlessof whether it originally entered the
system asapaper or an electronic application.
Both updates and corrections arereferred to as
correctiontransactions. Theelectronic correc-
tion processrequiresthat signed correction
documentation be maintained by the school that
inputsthe new information. Documentation can
be apaper SAR or other documents such as tax
returns, averification worksheet, or achange-
of-addressform. The FAA entersthe changes
on the EDEXxpress screen, transmitsthem to the
CPS, and receives an | SIR containing the new
processed data. In thissituation, when the input
iselectronic, the student receivesa SAR Infor-
mation Acknowledgement.

The SAR isavehiclefor correctionsin the
paper system and for studentswho file using
FAFSA Express or FAFSA on the Web.
Students may use the SAR to correct and
updatetheir application information, and mail
the SAR to the FAFSA processor for data
entry. Usingtheir PIN (see page 24), students
may al so maketheir correctionselectronically
through Corrections on the Web. After the
corrections are processed, the student receivesa
new SAR if the corrections were made using a
SAR, or aSAR Information Acknowledgement
if the correctionswere made using Corrections
on the Web. In both cases, the school receives
anlSIR.

Asmentioned previously, when corrections

need to be made to datareported on the SAR
Information Acknowledgement, the student may
havecorrectionstransmitted electronically
through EDEXxpress at a school, the student may
request aduplicate SAR and send corrections or
updates to the FAFSA processor using the
SAR, or the student may make the corrections
using Corrections on the Web.

SAR Corrections

The “YOU TOLD US’ column on the SAR
shows a shortened version of each numbered
item that correspondsto aquestion onthe
FAFSA, and has printed beneath it the student’s
response to that question. The second column,
“WRITE IN INFORMATION FOR NEW OR
CORRECTED ITEMS ONLY” has boxes and
ovalsthat resemble the answer fields on the
FAFSA, and alowsthe student to indicate or
writein acorrected answer, if necessary.

Itemsthat are highlighted (printedin boldface
type) requirespecial attention. Highlighting
means the CPS identified the responses as
guestionabl e or inconsistent with other answers.
The CPS may assume answersto certain ques-
tionsby comparing them with other information
on the application. Answers might be assumed
when the question was | eft blank, or a positive
number might be assumed when the answer to
an income guestion was given as anegative
number.

When the CPS assumes an answer, both the
value reported by the applicant and the assumed
value are printed on the SAR. Theword “AS-
SUMED” will appear in parentheses with the
assumed value. Assumed values are used by the
CPSin performing the cal culation and should
alwaysbereviewed carefully. If the assumed
values are correct, the student does not need to
change them on the SAR.

Fieldsthat show assumed values or that trigger
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certain editsareidentified ontheISIR. The
fieldswill havean“h” printed next to the
guestioned item and the assumed items are
designated with an asterisk (i.e., *).

The student can aways correct other items, if
necessary, whether or not they are highlighted.

If the record has been regjected, an arrow will
printinthe“YOU TOLD US’ column pointing
totheresponsefield for the questioned item.
Thisindicatesthat the student must providea
new answer because the original response was
blank or illegible, and theitem isnecessary to
perform an EFC calculation. The student may
also correct other items, if necessary, evenif
they arenot highlighted.

At thetop of the SAR are instructionsto the
student explaining the meaning of the arrows,
and the proper way to verify an answer, fill inan
oval, or to delete an answer. To verify aprevi-
ously reported answer, the student must rewrite
the same valuein the answer fieldsand return
the SAR.

Sometimes students are caught inareject “loop”
because they don’t respond to all of the high-
lighted and arrowed itemsto turn of f thergject,
or because they provide new information that the
edit check still considersto beinconsistent or
guestionable.

Parent I nformation for | ndependent Students

The SARsfor dependent students and for
independent students contain exactly the same
sections and numbered items asthe FAFSA.
Parent information will be printed in the parent
section for an independent student if the student
provided it on the FAFSA, although the EFC
calculation will not include parent data. Stu-
dentsin certain health profession programsare
advised that they may haveto provide parental
data, because the data are required by many
health profession schoolsto award Title VI aid.

Parental dataprovided by independent students
will not be subject to any edits, but the data will
appear on the SAR and on ISIRs and be carried
forward onall transactions.

Parental dataare alwaysrequired for dependent
students and will be edited and used in the EFC
calculation.

Signaturesfor SAR Corrections

On the last page of the SAR, amessage in the
|eft column showsthe address where SAR
corrections should bemailed.

In the right column of the same page, the student
isasked to certify that any corrections made on
the SAR are accurate and complete. This
statement must be signed by the student. For a
dependent student, one parent must also sign.

Reject 16 SARs—Signaturesand Certifica-
tions

SARswith Regject 16 are mailed to students who
submitted their applicationsviaFAFSA Express
or FAFSA on the Web, but did not follow up
with asigned Signature/Certification page, or the
page was incomplete and could not be pro-
cessed. If therecord indicatesthat a printer was
not availabl e to the student, the CPS processes
the applicationimmediately and mailsaReject
16 SAR. If therecord indicatesthat a printer
was available, the CPS holdsthe transmission
for up to 14 calendar dayswhilewaiting for a
Signature Page. If asignatureisnot receivedin
14 days, the CPS processes the record and sends
aRegect 16 SAR. A Rgect 16 SAR will not
have a calculated EFC and will contain thefull
Certification Statement that appearsonthe
FAFSA.

Toreceive an EFC calculation, the student must
sign the SAR and return it to the FAFSA
processor’ s address indicated onthe SAR. The
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student can also make other correctionsto the
Reject 16 SAR at the sametime, if necessary.
By signing and returning the certification
statement along with the application data, the
student compl etesthe application process.
Notethat Reject 16 may appear with other
rejectsor highlighted datarequiring correction
or verification.

A student who hasaPIN may also sign their
record electronically onthe Web aswell as
make other correctionsusing Correctionson
the Web. Asanother option, schools may
obtain the necessary documentation and
submit the student signature using the
EDExpress software.

Reject 15 SARs —Renewal FAFSA on the
Web

Asexplained in 2001-2002 Action Letter #1
(GEN-99-18) and Action L etter #4 (GEN-99-
25), students who receive a paper Renewal
FAFSA from their schools or from the Depart-
ment may be able to apply using Renewal
FAFSA onthe Web. A student must reside at
the addressthat iscurrently in the applicant
databaseto request aPIN at the Department’s
web site: http:\\www.pin.ed.gov. Withthe
PIN, astudent may access hisor her 2000-
2001 application information, respond to the
required Renewa FAFSA questions, update
or correct any of the previousinformation, and
transmit the 2001-2002 Renewal Application
over the web.

For an independent student, the PIN serves as
signatureand certification, eliminatingthe
need to print and mail asignature pageto
compl ete the application process. For a
dependent student, the PIN servesasthe
student’ ssignatureand certification, but the
parents must also provide aparent’ ssignature,
either on asignature page or electronically
withaPIN, to complete the process.

If aprinter isavailable, the dependent student
may print out a Signature Page, obtain the
parent’ ssignature, and mail it to the Processor.
Thetransmitted applicationisheld up to 14 days
whilewaiting for aSignature Page. If asigna-
tureisnot received in 14 days, the CPS pro-
cesses the record and sends aRegject 15 SAR
(Regject 15 isused when the parent signatureis
required, but missing from an application or
SAR). Thedependent student’ s parent must
sign and return the Rgject 15 SAR to complete
the process for Renewal FAFSA on the Web.

If aprinter isnot avail able, the student will
indicatethisontheelectronic transmission. The
CPSwill processtherecord immediately and
send a Regject 15 SAR.

Reject 14 SARs

New for 2001-2002, SARs with Regject 14 will
be mailed to studentswho submitted paper
FAFSAs or SARswithout a student signature.
Toreceive an EFC calculation, the student must
sign the SAR and return it to the FAFSA
processor’ s address indicated onthe SAR. The
student can also make other correctionsto the
Reject 14 SAR at the sametime, if necessary.
By signing and returning the certification state-
ment along with the application data, the student
completesthe application process. Notethat
Reject 14 may appear with other rejectsor
highlighted datarequiring correction or verifica-
tion.

A student who hasa PIN may also sign their
record electronically on the Web aswell asmake
other corrections using Corrections on the Web.
Asanother option, schools may obtain the
necessary documentation and submit the student
signature using the EDExpress software.

School Code Corrections

There are anumber of ways students can correct
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the school codeslisted on their record to replace,
add, or remove additional schools. Onthe SAR,
the student can correct any of the six school
code fields and the new code will be added in
the position in which it was entered on the SAR.
If the student chooses a position that already has
aschool codeinit, the previous code will be
replaced by the new school code. The school
with the previous code that was removed will
not receive ISIRsfor the student. The same
resultswill occur if the school correctionismade
using EDExpressor if the request is made over
the telephone through the Federal Student Aid
Information Center. However, if the correction
ismade using EDEXxpress, the processing system
will not processachangethat will eliminatethe
school that transmitted the correctionfromthe
student’ srecord.

If the student makes a school code change by
writing aletter and sending it to the MDE, only
the schoolslisted on theletter will appear on the
resulting SAR/ISIR. All of the previous schools
will be deleted.

School Use Only Box

Anaid administrator can perform adependency
override from dependent to independent on the
SAR by using the “ School Use Only” box at the
end of the SAR. Thisbox isdesignated “ Profes-
sional Judgment” to identify the two types of
professional judgment actionsafinancial aid
administrator may perform on aSAR: adepen-
dency override or FAA Adjustment.

To perform adependency override, the FAA
fillsinthe oval marked “1” onthelinelabeled
D/O (Dependency Override), fillsinthe school’s
six-character Federal School Code, and signsin
the signature space. Dependency overridescan
be performed on the SAR aswell ason the
FAFSA or Renewal Application. The SAR aso
allows an FAA to cancel adependency override
by fillinginoval “2" inthe D/O section, and

providing the Federal School Code and asigna-
ture.

As previously discussed, the Dependency
Overrideindicator inthe FAA Information
sectionwill contain thisinformation: a“Y” if an
override from dependent to independent was
performed (comment 164 istriggered); an“N” if
adependency override was cancelled (comment
165istriggered); and “blank” if no action was
taken.

Dependency Satus Changesin EDEXxpress

The EDExpress software provides adialogue
box following the student status questions, and
asks whether adependency override will be
performed. At thisstage, an FAA may enter the
codeto perform the override from dependent to
independent and subsequent screenswill bring
up only those questions the independent student
must answer.

Professional Judgment

The other type of Professional Judgment that
may be performed using the School Use Box is
aprofessional judgment adjustment indicating
that the FAA used professional judgment to
make changes to one or more dataelements. To
indicate the adjustment, the FAA wouldfill in
the oval marked “FAA Adjustment,” providethe
Federal School Code and asignature.

When aprofessional judgment request is pro-
cessed, theresulting SAR or ISIR carriesaflag
of "Y” inthe“FAA Adjustment Request”
location and acomment (#27) stating that the
record resulted from aprofessional judgment
action. The School Use Box on argected SAR
doesnot allow thistype of professional judg-
ment adjustment because the student has not
received an EFC.
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