
Challenges, 
Adjustments and 
Appeals Time 

Frame

Incorrect 
Data 

Challenge

Participation 
Rate Index 
Challenge

Uncorrected 
Data 

Adjustment

New Data 
Adjustment

Erroneous 
Data 
Appeal

Loan 
Servicing 
Appeal

Economically 
Disadvantaged

Appeal

Participation 
Rate Index 
Appeal

Average 
Rates 
Appeal

Thirty or 
Fewer 

Borrowers 
Appeal

668.204(b) 668.204(c) 668.209 668.210 668.211 668.212 668.213 668.214 668.215 668.216

School receives draft or 
official cohort default rate or 
notice of loss or provisional 

certification.

School requests loan record 
detail report, if not sent with 

notice

Department sends loan 
record detail report

School sends data manager 
the challenge or the request 

for information

School sends the Department 
the management’s written 

assertion

Data manager notifies 
school of any fee for providing 

records

School pays the fee, if 
charged

Data manager sends  
information or challenge 

response

School requests clarification, 
or Department records

Data manager sends school 
information

School sends Department 
completed challenge, 
adjustment or appeal

Key                  School                           Dept. or data                          School’s                         Action
deadline            manager’s                               last                                    not always

deadline                                deadline required

If a school is filing more than one of these three 
adjustments or appeal types, it may submit them 

together, by the date that the latest is due

See Chapter 4 of the Cohort Default Rate Guide, for more 
information on these timelines
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