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Resources for Professional Judgment (PJ) and Dependency Overrides:

479A; 480(d)(1)(I); 668.53(c); 2018-2019 FSA Handbook, AVG, Chapter 2 and 2018-2019 FSA Handbook, AVG, Chapter 5, DCL GEN-03-07, DCL GEN-09-04, DCL GEN-09-05, DCL GEN-11-04, DCL GEN-11-15 
This activity consists of three worksheets. Part 1: School Requirements, Part 2: Professional Judgment Worksheet and Part 3: dependency Overrides Worksheet. Complete the three Worksheets to ensure the school follows appropriate procedures when exercising PJ and Dependency Override decisions.

Part one: School Requirements

 Instructions: Complete this worksheet to ensure that all school requirements for exercising Professional Judgment are met.
	Requirement
	Yes/No
	What is the School’s Procedure for this requirement and where is it located?

	Exercising PJ is a school choice. Does your school’s policy establish whether the school will utilize PJ?
	     
	     

	Does your school document its procedures that govern the steps with which the student must comply and the processes the school will follow in order to make a PJ determination?
	     
	     

	Does your school ensure a student selected for verification is verified before PJ is executed?
	     
	     

	Does your school exercise PJ on a case-by-case basis?
	     
	     

	Does your school collect and use data that best represents current student and family circumstances?
	     
	     

	Does your school make award year-specific decisions?
	     
	     

	If a PJ decision relates to need analysis, does your school only change the data elements reported on the FAFSA such as AGI, taxes paid, number in the family, household size or asset data? Does your school identify the corrections as a PJ adjustment and submit to CPS for processing?
	     
	     

	Your school does not establish classes of students for which PJ is routinely exercised.
	     
	     

	Your school does not use PJ to circumvent the regulations or law
	     
	     

	Your school does not use PJ to make an otherwise independent student dependent.
	     
	     

	Your school does not make PJ decisions without documentation.
	     
	     

	Your school does not use generally prevailing conditions (i.e. a factory closing) as a basis for PJ decisions (a generally prevailing condition in a community might lead a school to reach out to families of the community, but documentation collected by the school and used for a PJ action must relate to the specific family’s circumstances). 
	     
	     

	If your school offers a dependent student an unsubsidized Stafford loan under the FFEL or Direct Loan program without requiring the parents to file a FAFSA, the school has procedures to verify that the parent(s) has ended financial support and refuses to file the FAFSA.
	     
	     

	If your school uses PJ to refuse to certify/originate a loan for a student, it is done on a case by case basis, the student’s file is documented with action and reason for the action, the student is given the reason for the action in writing and the decision is not discriminatory.
	     
	     

	Your school does not project PJ actions beyond the award year for which they are done.
	     
	     


Part 2: Professional Judgment Worksheet:

Instructions: Complete this worksheet to ensure that the requirements for exercising Professional Judgment are met on an individual student basis. We recommend that you pull a sample of up to 10 dependent and 10 independent students where a PJ decision was applied. Use the worksheet to review PJ requirements for each student. 

Student Name:        SSN:        Award Year Reviewed:       

	Requirement
	Yes/No
	What is the School’s Procedure for this requirement and where is it located?

	Is the reason for professional judgment documented and on a case-by-case basis?
	     
	     

	Does the documentation relate to the student’s *special circumstances that differentiate the individual student (not to conditions that may exist for a whole class of students)? Some examples of special circumstances include: loss of employment of an independent student, cases where a family member is a dislocated worker, or cases were a change in the student’s housing status results in homelessness, nursing home expenses not covered by insurance, dependent care, and a student who is a dislocated worker. The HEOA also addresses the special treatment for recipients of unemployment benefits (see DCL GEN-09-05)
	     
	     

	Is the documentation contained in the student’s file?
	     
	     

	Did the school prepare a written statement of the PJ determination including the identification of the specific unusual circumstances in which the PJ decision was based and retained the statement with the supporting documentation used to make the determination?
	     
	     

	The school only changed data elements that affected the EFC and did not change the EFC itself?
	     
	     

	Did the school resolve all inconsistent or conflicting information for the student before exercising PJ?
	     
	     

	If the student is selected for verification, did the school verify the file before PJ was executed?
	
	

	Did the school make any determination of the PJ decision annually?
	     
	     

	Did the school make its own determination and not based on a decision made by a school previously attended by the student or that the student applied for aid?
	     
	     

	If the school offers a dependent student an unsubsidized Stafford loan under the FFEL or Direct Loan program without requiring the parents to file a FAFSA, the school verifies that the parent(s) has ended financial support and refuses to file the FAFSA. It is important to note that providing financial support includes not only payment by the parent of educational costs, but also providing other cash and non-cash support to the student such as room and/or board. The school documents both the parent’s refusal to file a FAFSA and to provide financial support to the student.

	     
	     

	If the school used PJ to refuse to certify/originate a loan for this student, it was done on a case by case basis, the student’s file was documented with action and reason for the action, the student was given the reason for the action in writing and the decision was not discriminatory.
	     
	     

	All PJ decisions made for this student were done according to your institution’s policies & procedures?  
	     
	     

	Where are procedures for PJ kept?
	N/A
	


Part 3: Dependency Overrides Worksheet:
Instructions: Complete this worksheet to ensure the school follows appropriate procedures when exercising Dependency Override decisions.

	Requirement
	Yes/No
	What is the School’s Procedure for this requirement and where is it located?

	If a dependency override decision is made for a student, the school does NOT make the decision using any of the four examples listed on the next page (Remember, there must be some documented unusual circumstance that establishes a student as one where an expectation of a parental tie is not appropriate).


	     
	     

	All Dependency Overrides are evaluated on a case by case basis and are documented.


	     
	     

	Your school only exercises PJ to make a dependent student an independent student (cannot make independent student a dependent student).


	
	

	If a student is verified as an unaccompanied youth who is homeless, documentation is provided by either a director, or designee, of an emergency shelter or a transitional housing program funded by HUD, a director, or designee, of a homeless youth basic center or transitional living program; or a high school or school district homeless liaison; or a financial aid administrator*. 


	     
	     

	If a student is verified as an unaccompanied youth who is at risk of homelessness and is self-reporting, documentation is provided by either a director or designee of a homeless youth basic center or transitional living program, or a financial aid administrator*.


	     
	     


*If the Financial Aid Administrator (FAA) determines homelessness, must be case by case and documented, but is not a PJ or dependency override.  However, it is processed as a dependency override in FAA Access. Note that in Dear Colleague Letter GEN-15-16 we provided that “Applicants who are between the ages of 21 and 24 and who are unaccompanied and homeless or self-supporting and at risk of being homeless qualify for a homeless youth determination, and will be considered independent students”.
Definitions

Dependency Overrides:

The Higher Education Act allows a financial aid administrator (FAA) to make dependency overrides on a case-by-case basis for students with unusual circumstances. If the FAA determines that an override is appropriate, she must write a statement detailing the determination and must include the statement and supporting documentation in the student’s file. However, none of the conditions listed below, singly or in combination, qualify as unusual circumstances meriting a dependency override: 

1. Parents refuse to contribute to the student’s education;

2. Parents are unwilling to provide information on the FAFSA or for verification;

3. Parents do not claim the student as a dependent for income tax purposes;

4. Student demonstrates total self-sufficiency.

In addition, we are providing the following examples to help you identify additional situations where a dependency override might be appropriate. As these examples illustrate, a student’s unusual circumstance may result from a family crisis or an unlawful act, or it may be totally personal in nature.

· A student lives with her paternal grandparents.  Her father was unable to raise her after his wife (the student’s mother) died. He gave his parents the $500,000 life insurance settlement to be used for the student’s expenses and has had only brief and infrequent contact with her since that time. Neither the student nor her grandparents have any way of contacting her father. The student presents a letter from the family’s clergy. In this situation, the institution may consider the letter acceptable documentation. The school must retain the letter in the student’s file.

· A student was arrested, tried, and convicted for passing bad checks while he was in high school. He’s now on probation under very strict criteria, one of which is that he is forbidden from having any contact with his mother. His father is deceased. He has no way of obtaining parental information. He provides a copy of the court document describing the conditions of his probation and a copy of his father’s death certificate. In this situation, the institution may consider these two documents acceptable documentation. The school must retain the court document and death certificate in the student’s file.

· During her first year of college, a student expressed sexual orientation that her parents do not approve of. Her parents have since refused to have any contact with her and have forbidden her from returning to the family home. The student has used the school’s counseling resources. To document this situation, the student gives the school permission to contact the school’s counseling center to obtain a letter from a counselor. The institution may consider the resulting letter acceptable documentation. The school must retain the letter in the student’s file. 

Please remember that these are examples of circumstances that might be unusual enough to warrant a dependency override. These examples are not intended to sanction dependency override decisions in every similar situation because decisions must be made on an individual, case-by-case basis.

Homeless Youth Definitions:

At risk of being homeless – when a student’s housing may cease to be fixed, regular, and adequate, for example, a student who is being evicted and has been unable to find fixed, regular and adequate housing.

Homeless – lacking fixed, regular and adequate housing.

Self-supporting – when a student pays for his own living expenses, including fixed, regular, and adequate housing.

Unaccompanied – when a student is not living in the physical custody of a parent or guardian.

Youth – a student who is otherwise a dependent student for FAFSA purposes, or still enrolled in high school as of the date he signs the application.

Housing:

Fixed- Stationary, Permanent, and not subject to change.

Regular – used on a predictable, routine, or consistent basis.

Adequate- sufficient for meeting both the physical and psychological needs typically met in the home.
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